PAESSLER

TTTTTTTTTTTTTTTTTTTT

PRTG MultiBoard &
PRTG app for desktop

Cross-Platform Application for
Comprehensive Network Monitoring

QU

PAESSLER

PRTG (>



PAESSLER PRTG MULTIBOARD & PRTG APP FOR DESKTOP
THE MONITORING EXPERTS

PRTG MultiBoard & PRTG app for Desktop
© 2025 Paessler GmbH

All rights reserved. No parts of this work may be reproduced in any form or by any means—graphic, electronic, or
mechanical, including photocopying, recording, taping, or information storage and retrieval systems—without the
written permission of the publisher.

Products that are referred to in this document may be either trademarks and/or registered trademarks of the
respective owners. The publisher and the author make no claim to these trademarks.

While every precaution has been taken in the preparation of this document, the publisher and the author assume
no responsibility for errors or omissions, or for damages resulting from the use of information contained in this
document or from the use of programs and source code that may accompany it. In no event shall the publisher
and the author be liable for any loss of profit or any other commercial damage caused or alleged to have been
caused directly or indirectly by this document.

Printed: August 2025 in Nuremberg



PAESSLER

THE MONITORING EXPERTS

PRTG MULTIBOARD & PRTG APP FOR DESKTOP

Table

of contents

Part T Welcome to the Paessler PRTG app for deSKtOP .........o.oviviviieeeeeeeeeeeeeeeeee 5
Part 2 Download and inStallation PrOCESS ..o 8
2.7 SYSTEM FEQUITEMENTS ..o
2.2 Install the PRTG app for deSKIOP ... oo
2.3 ENTEIr @ HCENSE KEY ..o
2.4 AVAIIADIE ICENSES ...

2.5 Uninstall the PRTG app for desktop
PArt 3 GENETAITAYOUL ..o 24
3T MaIN MENU STTUCTUE ..o 30
3.2 Menu tabs and PAgE CONTENT ........o..oovivooeoee oo, 34
DIBVICES e 35
LIDFATIES et 40
SEINSOIS et 42
ALBITIIS oot 47
Maps
Reports
Logs
THCKEES ot 53
TTOO0NS e 54
Part 4 GENeral fEATUMES ... 55
4.1 Manage device tree
4.2 COMIPAIE SENSONS ..o
4.3 DeSktOp NOTITICATIONS ..o 62
Part 5 PRTG MUMIBOAIT ..o 66
51

52
8.3 TeMPIAtE TrANSTEN ... 87
S 4 CONFIGUIALION VIBWET ... 94
P O QOGS oo, 98
B. T ACCOUNES ..o 100
0.2 CIITICATES oo 103
6.3 UPAAtES & TNEIME ..o 104
0.4 INOTFICATIONS oot 107
6.5 SINGIE SIGN-ON ..o 110
0.6 DEVICE TOOIS ... 112



PAESSLER PRTG MULTIBOARD & PRTG APP FOR DESKTOP
THE MONITORING EXPERTS

0.7 LICENSE INFOMNATION .o 116
Pt 7 ADPENAIX oo 117
.0 DAt STOTAGE oo 119
7.2 PlACENOIARIS .ot 120
7.3 SNOMCULS OVEIVIEW ..ottt ettt e e s et 121
o QUICK DS oo 122



PAESSLER PRTG MULTIBOARD & PRTG APP FOR DESKTOP
TTTTTTTTTTTTTTTTTTTT

Part

Welcome to the Paessler PRTG
app for desktop



PAESSLER PRTG MULTIBOARD & PRTG APP FOR DESKTOP
THE MONITORING EXPERTS

1T Welcome to the Paessler PRTG app for
desktop

The PRTG app for desktop is an alternative interface that you can use to connect to one or several independent
PRTG core servers or PRTG Hosted Monitor instances (hereinafter referred to as PRTG servers if we mean both
PRTG core servers and PRTG Hosted Monitor instances combined) to configure your setup, view monitoring
results, and keep an eye on your network. It is a cross-platform application for fast access to data and monitoring
management.

Benefits of the PRTG app for desktop

The PRTG app for desktop natively includes most PRTG functions. For a few options, the PRTG app for desktop
opens an external browser window via your default browser, for example, for system setup.

General features are available for both users of the PRTG app for desktop and Paessler PRTG MultiBoard. These
include the option to enable a tray icon, set up taskbar notifications, or notification sounds to keep you up to date
when there are new alarms, and compare sensors using the Compare Sensors tool.

B For more information, see section General features%_seﬁ.

PRTG MultiBoard features are available for users of PRTG MultiBoard. These include the MultiBoard, Probe
Transfer, and Configuration Viewer features. With the MultiBoard, you can connect to several independent PRTG
servers to view their data and centrally manage your monitoring on one interface.

B For more information, see section PRTG MultiBoard[ el

Using the PRTG app for desktop

To use the PRTG app for desktop, download and installl 147t on your Windows, macOS, or Linux system.
B For more information, see section Download and installation process[ e

The PRTG app for desktop is mainly designed to review and manage PRTG installations that you have already set
up. If you have just started with monitoring, we recommend that you first run through the smart setup in the PRTG
web interface and add your network devices there. Afterwards, you can seamlessly switch to the PRTG app for
desktop.

B For more information, see the PRTG Manual: Smart Setup.

& PRTG Hosted Monitor supports connections from the PRTG app for desktop. For more information, see the
PRTG Manual: Using PRTG Hosted Monitor.

About this manual

This manual provides a comprehensive overview of the PRTG app for desktop and PRTG MultiBoard and is updated
with every version release.

See below for a list of icons used in this documentation.

@  Notes that contain additional information.

(®  Notes that contain critical information on the functioning of PRTG. Pay close attention to this
information to avoid serious consequences for PRTG.


https://www.paessler.com/prtg/prtg-desktop
https://www.paessler.com/manuals/prtg/step_2_smart_setup
https://www.paessler.com/manuals/prtg/using_prtg_hosted_monitor
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. There is more information on this topic in another section in the PRTG MultiBoard & PRTG app for
desktop manual, the PRTG Manual, or the Knowledge Base.

This information is relevant for PRTG Hosted Monitor.
B8  Thisinformation is relevant for macOS systems.

. There is more information on this topic in the Knowledge Base or on the Paessler website.

More

[l PRTG MANUAL

= Smart Setup
= Using PRTG Hosted Monitor



https://www.paessler.com/manuals/prtg/step_2_smart_setup
https://www.paessler.com/manuals/prtg/using_prtg_hosted_monitor
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2 Download and installation process

PRTG MultiBoard

Download the appropriate PRTG MultiBoard installer for your operating system from the Paessler website: All
downloads for PRTG MultiBoard.

(D PRTG MultiBoard is only available to PRTG Enterprise Monitor users.

PRTG (2)
MULTI
BOARD

Centrally manage one or more PRTG installations
with PRTG MultiBoard

All downloads for PRTG MultiBoard

Supported systems:

Windows Server 2022/2019/2016/2012 RZ or Windows 11/10 / mac08 10.13+/
PRTG version: PRTG 17.4.35.1000 or newer

o © & ®

Windows 64-bit Windows 32-bit mac0S Linux

Download PRTG MultiBoard

PRTG app for desktop

Download the appropriate PRTG app for desktop installer for your operating system from the Paessler website:
PRTG app for desktop.

PRTG (XY

PRTG app for desktop

Centrally manage one or more PRTG installations with the PRTG app for

desktop

The PRTG app for deskiop is a native application that allows you to manage multiple PRTG servers.

To use the PRTG app for desktop, you first need to install PRTG

Download the PRTG app for desktop


https://www.paessler.com/prtg-multiboard-installer
https://www.paessler.com/prtg-multiboard-installer
https://www.paessler.com/prtg/apps/desktop
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Before you install the application, make sure your system meets the necessary requirernents [+

Toinstall or uninstall the application, see the following sections:

= |nstall the PRTG app for desktopl 47

» Uninstall the PRTG app for desktop[ 22"

10
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2.1 System requirements

Toinstall and use the PRTG app for desktop, you need to meet the following requirements:

= Supported operating systems| 11

= Requirements for connections to PRTG web servers[ 11

= Restrictions for non-commercial editions| 13

» |nternet connection[ 137

Supported operating systems

The PRTG app for desktop officially supports the following operating systems.

Operating system Supported systems

Windows (64-bit) = Microsoft Windows Server 2025
= Microsoft Windows Server 2022
= Microsoft Windows Server 2019
» Microsoft Windows 11

= Microsoft Windows 10
macOS = As of macOS 10.15

Linux = Tested on Ubuntu 20.04.4

@ We recommend that you keep your graphics card drivers up to date for best performance.

Requirements for connections to PRTG web servers

(D To show monitoring data of your PRTG setup, the PRTG app for desktop must be able to establish a
connection to your PRTG web servers.

Make sure that the following account settings[+odin the PRTG app for desktop match the following settings in the
PRTG Administration Tool.

PRTG app for desktop PRTG Administration Tool settings
account settings

Server IP Address for PRTG Web Server on the PRTG Web Server tab

11


https://www.paessler.com/manuals/prtg/prtg_administration_tool
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PRTG app for desktop
account settings

Port

Login Name

PRTG MULTIBOARD & PRTG APP FOR DESKTOP

PRTG Administration Tool settings

PRTG Metwork Monitor - PRTG Admini Taal *

EIPAESSLER PRTG Network Monitor

Probe Settings for Monitoring Service Start/Stop Logs and Info PRTG Applcation Server
PRTG Web Server PRTG Core Server Cluster Administrator Probe Settings for Care Connection

TCP Port for PRTG Web Server

CE HTTPS server (default port 443, recommended, mandatory for intemet sccess)

* = HTTP server (default port 80, not recommended)
) Custom configuration

1P Address for PRTG Web Server

(O Localhost, 127.0.0.1 (PRTG is not sccessbie from other computers)
(@) Al IP addresses available on this computer (recommen ded)

O Specify IP addresses:

PRTG web server settings in the PRTG Administration
Tool

¢ For connections to PRTG Hosted Monitor instances, this is the
domain name.

B For more information, see the PRTG Manual: PRTG Administration
Tool on PRTG Core Server Systems.

TCP Port for PRTG Web Server on the PRTG Web Server tab

(D PRTG switches to port 8080 as a fallback after a restart when port 80
is already used, and to port 8443 if port 443 is not available. PRTG
keeps the Secure Sockets Layer (SSL) connection in this case. If this port
is also not available, PRTG tries from port 8087 (8444 for SSL) on until it
finds an available port.
Because the PRTG app for desktop cannot automatically recognize these
ports (8080+, 8443+), manually enter the used port in the Port setting
when you add or edit an account in the PRTG app for desktop. If you do
not get a connection to the PRTG web server, also check the used port in
the PRTG Web Server settings under System Administration | User
Interface in the PRTG web interface.

& For connections to PRTG Hosted Monitor instances, this is 443 by
default.

Login Name on the Administrator tab

PRTG Network Monitor - PRTG Administration Tool -

PAESSLER PRTG Network Monitor

Probe Settings for Core Connection I Probe Settings for Monitoring | Service Start/Stop | Logs and Info ‘
PRTG Web Server ‘ PRTG Core Server | Cluster Administrator

Login Credentials for the PRTG System Administrator User Account

Email Address: |johngpublic@example.com

|
Login Name: prigadmin I
|

Password: Trrmmmmmmmmmmees | Generate new password

Administrator settings in the PRTG Administration Tool

12
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PRTG app for desktop PRTG Administration Tool settings
account settings

& Forconnections to PRTG Hosted Monitor instances, this is the API
User Name under Account Settings | My Account in the PRTG web
interface.

B For more information, see the PRTG Manual: PRTG Administration
Tool on PRTG Core Server Systems.

Password Password on the Administrator tab

& Forconnections to PRTG Hosted Monitor instances, this is the API
Passhash under Account Settings | My Account in the PRTG web
interface.

Also make sure that you meet the following requirements:

= No local software firewall blocks the connection.
= No local virus protection program blocks the connection.

= No other application uses the specified port.

No (hardware) firewall blocks the connection when you connect through a network (LAN or WAN).

= The software version of the PRTG web serveris as of PRTG 17.4.35.

Restrictions for non-commercial editions

(D The PRTG app for desktop can connect to a maximum of two non-commercial installations (trial edition or
freeware edition).

There are no restrictions on connections to commercial installations.

Internet connection

Toinstall and use the PRTG app for desktop, your system must be connected to the internet as the PRTG app for
desktop needs to connect with the PRTG servers you want to monitor.

More
[ PRTG MANUAL

= PRTG Administration Tool on PRTG Core Server Systems

. PAESSLER WEBSITE

How to connect PRTG through a firewall in 4 steps

= https://www.paessler.com/support/how-to/firewall

13
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2.2 Install the PRTG app for desktop

You can install the PRTG app for desktop on any system that meets the necessary requirements[#%

(D You need administration rights to install the PRTG app for desktop on all supported Windows Server[+1
versions.

If you have not yet downloaded the PRTG app for desktop installer from the Paessler website, you can find it here:
https://www.paessler.com/prtg/apps/desktop.

Install the PRTG app for desktop on Windows

1. Execute the setup program prtg-desktop.exe that you have downloaded.

BE Toinstallthe PRTG app for desktop on macOS, open the PRTG app for desktop diskimage, and drag the
PRTG icon onto the Applications folder icon.

2. Click Install to accept the terms and conditions and to install the PRTG app for desktop.
[sd PRIG Desktop Setup - >

PRTG Deskto
~) P

By continuing with the installation, you accept the Terms and Conditions.

Change Path | | ®Install Close
License agreement

(D The PRTG app for desktop is automatically installed under C:\Program Files\Paessler\PRTG Desktop.
Click Change Path to select a different folder. We recommend that you use the default path.

(D If asked, confirm the question of the Windows User Account Control with Yes to allow the program to
install.

14
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3. Afterinstallation, click Launch to start the PRTG app for desktop.

PRTG Desktop Setup - X

PRTG Desktop
o

Installation Successfully Completed

MONITOR

Installation complete

4. The welcome page is displayed. To continue with PRTG app for desktop, click Skip.
@ Optionally, click Activate PRTG MultiBoard License to enter your PRTG MultiBoard License Key. Enter your
license key and click Next.

Welcome to the Paessler PRTG App for Desktop

and PRTG MultiBoard

If you have a PRTG MultiBoard license key, you can activate it here.
Activate PRTG More Information
MultiBoard License about PRTG MultiBoard

Welcome page

15
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5. Click Connect to my server to continue. Optionally, you can try the demo server.

y__§
Welcome to the PRTG App for Desktop

To get started, you can either add a connection to your own PRTG server, or try our demo server.

Connect to My Server l§ Try the Demo Server

Connect to your server

6. If you choose Connect to my server, enter the connection settings[ 100 for one of your PRTG servers and click
Save to connect. To begin, you will only be adding one PRTG core server or PRTG Hosted Monitor instance. After
installatio’n_,>é0u can add more servers in File | Settings | Accounts. For more information, see section
Accounts|1ool

Name ‘ Optional

Server ‘ HTTPS | ‘

Login Name

Password Password

Cance'

Connection settings

() The PRTG app for desktop individually stores the connection settings for each Windows user under
%appdata%\Paessler\PRTG Desktop\data.

16
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7. Ifthe PRTG server uses Secure Sockets Layer (SSL), the PRTG app for desktop shows a certificate warning
because the certificate that comes with PRTG cannot be signed by a valid authority.Click Yes to continue.

¥ Untrusted Certificate - PRTG Desktop ? bt

This server has a certificate that is not verifiable.
Would you like to trust it anyway?

No  Show Details

Certificate warning

8. The installer will show a few tips for using the PRTG app for desktop features. Click Next to continue.

You can move or clone devices via drag-and-drop in the device tree.

Tip how to move or clone devices

N
@ |

Ctrl-V

You can also move or clone devices using Ctrl-C, Ctrl-X, and Ctrl-V

Move or clone devices shortcuts

17
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9. Enable or disable the checkbox next to Enable the system tray to receive desktop notifications e via the
system tray or to deactivate notifications. This setting can be changed after installation.

N

The PRTG App for Desktop can use notifications via the system tray to keep you informed. Would you
like to enable notifications via the system tray?

Enable system tray notifications

10. Click Done to start the PRTG app for desktop.

Open the PRTG app for desktop

Click the PRTG app for desktop icon in the Windows Start menu to open the PRTG app for desktop. As soon as it
opens, the PRTG app for desktop tries to connect to your PRTG servers via the defined connection settings.

@ Ifyou getan error message when you open the PRTG app for desktop, check the connection settings. This is
necessary, for example, if the IP address or password of your PRTG server changes.

You can now add more PRTG servers to your PRTG app for desktop instance. For more information, see section
Accounts[ool

More
I KNOWLEDGE BASE

PRTG app for desktop on macQOS 10.15 Catalina cannot be opened. What can | do?
= https://helpdesk.paessler.com/en/support/solutions/articles/76000076557

18
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2.3 Enter a license key

Alicense key is only necessary for users of PRTG MultiBoard. A license key is a string that consists of 10 blocks
with six characters each. The PRTG MultiBoard License Key is different from your PRTG License Key.

Torequest a license key, go to the Paessler website and click Get PRTG MultiBoard.

Your License Information

Paessler provides the PRTG MultiBoard License Key via email. Copy this information and paste it in the settings
(File | Settings | License Information | Activation) to activate your license.

License Information Example

License Key P10000 - AAAT11 - ZHGRD5 - UR1CS9 - U73FG2 - G645F1 - YVF1DO -
H83234 - YVF1DO0 - H83234

To activate your license, you need the Paessler PRTG MultiBoard License Key sent to you via email.
1. Inthe license information tab, click Activate.

2. Enter your PRTG MultiBoard license key and click Activate.
(D We recommend you copy and paste the license key directly from the email.

3. Restart the PRTG app for desktop to enable PRTG MultiBoard features.
More

. PRTG MULTIBOARD & PRTG APP FOR DESKTOP MANUAL

= Available licenses[20%

» |icense information[8)

19
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2.4 Available licenses

Two different license editions are available.

Edition

Freeware

Commercial

More

Description

The PRTG app for desktop is a good solution for users of PRTG Network Monitor

and PRTG Hosted Monitor:

= No license key required

= Includes access to the following general features[ s
s Multi-edit
= Compare Sensors
s Desktop notifications

(@ Youcanadd up to two PRTG servers with freeware edition or trial edition
licenses. You can add an unlimited number of PRTG servers with
commercial edition licenses.

PRTG MultiBoard is a good solution for users of PRTG Enterprise Monitor:

= Included in a bundle with PRTG Enterprise Monitor
= Annual subscription

= Requires activation via a License Key
For more information, see section: Enter a license key[ 19

= |n addition to the general features, includes access to the following features:

s MultiBoard
o Probe Transfer
= Configuration Viewer

(@ Youcanadd up to two PRTG servers with freeware edition or trial edition
licenses. You can add an unlimited number of PRTG servers with
commercial edition licenses.

(D PRTG MultiBoard is not currently available for individual purchase.

. PRTG MULTIBOARD & PRTG APP FOR DESKTOP MANUAL

» License information[8)

= PRTG MultiBoard[e™

. PAESSLER WEBSITE

PRTG MultiBoard

= https://www.paessler.com/prta/extensions/prtg-multiboard

PRTG app for desktop

20
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= https://www.paessler.com/prta/prtg-desktop

PRTG MULTIBOARD & PRTG APP FOR DESKTOP
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2.5 Uninstall the PRTG app for desktop

You can use the Windows uninstall routines to remove the PRTG app for desktop software from your system.

@ You need administration rights to uninstall the PRTG app for desktop on all supported Windows Server[ %
versions.

B8 Touninstall the PRTG app for desktop on macOS, drag the PRTG app for desktop out of your Applications
folder to the trash can.

Uninstall the PRTG app for desktop

Take the following steps to remove the PRTG app for desktop from your system:
1. From the Windows Start menu, open the Windows Control Panel (the Windows Settings in Windows 10), go to

the Programs and Features section (the Apps section in Windows 10), select the PRTG app for desktop, and
click Uninstall.

2. If asked, confirm the question of the Windows User Account Control with Yes to allow the program to uninstall.

User Account Control b4

Do you want to allow this app to make
changes to your device?

H PRTG Desktop Installer

Verified publisher: Paessler AG
File origin: Hard drive on this computer

Show more details
Yes No

Allow uninstall

22
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3. Click Uninstall to start the uninstall process.

| PRTG Desktop Setup - X

’ PRTG Desktop

Uninstall PRTG Desktop

Uninstall Close

Uninstall the PRTG app for desktop

4. Wait while the software is removed. The dialog shows you the uninstall progress. Click Close when the uninstall
process is complete.

5. After the software is removed, there is still some custom data in the PRTG app for desktop data directory.
To completely remove all PRTG app for desktop data from a Windows system, delete the following folder in the
data directory: %allusers%\AppData\Roaming\Paessler.
BE OnmacOS, delete /Users/<username>/Library/Application Support/Paessler/PRTG Desktop.

B For more information, see section Data storage| 11l

More

. KNOWLEDGE BASE

I have issues with the PRTG app for desktop and PRTG MultiBoard. What can | do?

= https://helpdesk.paessler.com/en/support/solutions/articles/76000064832

23
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3  General layout

PRTG MULTIBOARD & PRTG APP FOR DESKTOP

The main layout of the PRTG app for desktop consists of different elements.

¥ Example Server - PRIG Daslelop - o x
[File servers window Extras Help | )
& Example Server > Devices () Chrl+F o search Q, [w] m

=  Example Server (prigadmin) (60} )y
oj_, o Local Probe (E)
v B v 53
Deces floot m - Device Probe Device | ok e e o n &
— v 2 Localprobe I
Orerview Graphs Alarms System Information Log Settings Notification Triggers Comments Histary
Probe Devi v 9
Favorites . -
I Core Health I Probe Health Status Sensars DHS/IP Dependency  Default Interval Last Auto-Discovery Last Recommendation 1D
,l=|_| I System Hesith I Disk Free oK s 127001 Local Probe 60 seconds  (never) 43 days ago 40
Libraries I ernetd Ethernat Adapter I Free Disk Space (Multi Drive) System Health 0,0{2daye j1oe
0,0 980
[El Disk 100.C: [ voumesoc oK , 0] s
[u]iz) - " mal o4
oot g oo lon
1 L B
M v 2 Nework Discevery  [[TIRD v o "““§% g8 £ 88 &8 #§ %8 g2
d 100 % 84 28 28 84 29 25 55 5%
| % daps 100
e > = Nework nasrucare [N 72 R4 Core Health o o0
o
Maps » & Windows m
=] ~ = Linws f maeDs / Unix m
R:;x'ﬂs » L Printer “ 100 % o o
£ e Probe Health o [om
T/ | )
= aK 5 Wo| LT
Logs > i PRTG Core Server 20| o
00|
) 1 b
L)
Tickets™ a% 00%
100 % o
Q‘Y o W 2iarms (9 [l Respanse Time Index (%)
Tools ( : ' [l cruLoad index (%) [l Trafiic index (%)
B4 %
PRTG app for desktop layout
Screen number Page area name Description

Main menul 261

Page header bar[ 261

Menu tabs[ 27

Device treel s7

Page content( 27

The main menu gives access to general
configuration and settings.

This area contains breadcrumbs, the search
bar, the refresh button, and the sensor
states overview.

This area contains the main navigation tabs.

This area contains the entire object
hierarchy.

This area contains information about the
object, the object's status bar with
command buttons, and several tabs with
settings.

25
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Screen number Page area name Description
6 Command bar[z This area contains several command

buttons for the device tree object.

Often, the PRTG app for desktop displays data and settings directly. It also provides a seamless link to the PRTG
web interface to access further functionalities such as reports, maps, and libraries.

Extended setup additionally requires a new window of the system's default browser where the PRTG web interface
opens. In this case, you are logged in to the PRTG web interface automatically via login name and passhash. In your
browser, it might be necessary to confirm the certificate that the PRTG core server uses.

(D If the PRTG web server uses Secure Sockets Layer (SSL), your browser shows a certificate warning because
the certificate that comes with PRTG cannot be signed by a valid authority. Anyway, the connection to your
PRTG core serveris secured via SSL, and you can confirm the claimed security risk.

If you configure the PRTG app for desktop for a connection with more than one PRTG server, use the Servers[ao
menu to select which PRTG server's data you want to access.

Main menu

The main menu gives you access to general configuration and settings.

B For more information, see section Main menu structure| a0

Page header bar

& Example Server > Devices Ctrl+F to search

7}

Page header bar

The page header bar consists of the following parts.

Part Description

& Previous viewpoint The PRTG app for desktop stores the different views that you navigate to in the
application. Click the previous viewpoint button to step back in the history.

@ You can also use the shortcut Ctri+Left on Windows, 38+ oft on macos.

Breadcrumbs The breadcrumbs show you the PRTG server and the menu tab that you are on.

Status information This area shows, for example, if a new PRTG core server version is available. It
also shows the maintenance or trial status, or if overload protection is active.

B For more information, see the Knowledge Base: What is overload
protection?

26
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Part Description

Search bar Enter a keyword to search the respective PRTG server. In the Search Results
dropdown list, the PRTG app for desktop displays matching objects and related
objects.

If you click an object, for example a sensor, in the search results, the PRTG app
for desktop opens the object on the Devices[ss1menu tab with the sensor
overview on the right-hand side.

& Refresh Click refresh (or use the shortcut F5 on Windows, 88+R on mac0S) at any time
to refresh the screen. This immediately queries data for the screen from the
PRTG server just like the automatic refresh does.

Sensor status icons This area shows the aggregated status of all sensors from the PRTG server,
divided into different sensor states.

Depending on the particular sensor states, you see boxes in different colors
with numbers that represent the sensors. For example, you can see how many
sensors are in the Up, Down, Down (Acknowledged), Down (Partial), Warning,
Paused, Unusual, or the Unknown status.

B For more information, see the PRTG Manual: Sensor States.

Menu tabs

You can navigate through your setup via the menu tabs. The page content varies depending on the menu tab. It
shows various types of information about your monitored objects.

B For more information, see section Menu tabs and page content[ s

Command bar

You can use several command buttons for different actions on the right side of the page content area.

| €

Command bar

Depending on the object you select in the device tree, the following actions are available.

Command buttons

Il Pause Pause the object. If the object is already in the Paused status or in the simulated
error status, Resume appears. Click to resume monitoring for the object.
—or—

p| Resume
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Command buttons

| Acknowledge alarm Acknowledge an alarm for a sensor in the Down or Down (Partial) status.

B For more information, see section Alarms| 471

¥/ Scannow Perform an immediate scan for the object. This queries the data for all devices
and sensors underneath in the object hierarchy.

£t OpenPRTGsetupina  Openthe Setup page in the PRTG web interface.

web browser , S .
(D This setting is only available for the root group.

| Add [Object] Add a group, an auto-discovery group, a device, or a sensor. Click to open the
respective dialog.

| Add Ticket Open the New Ticket dialog.

B For more information, see section Tickets[ss?

| Share Hover over Share to see available options:

= Send Link by Email: Send the link to the object by email. Click to create a new
email with your system's default email client. The email contains a direct link
to the Overview tab of the object.

= Openina Web Browser: Open the object in the PRTG web interface with your
system's default browser.

| Restart PRTG Core Restart the PRTG core server service. Click Yes to restart the service.

Server
(D This setting is only available for the root group.

(D) If yourestart the PRTG core server service, all users of the PRTG web
interface, PRTG app for desktop, and PRTG apps foriOS or Android are
disconnected.

| Restart PRTG Probe Restart the PRTG probe service. Click Yes to restart the service.

Service
(D This option is only available for the local probe.

(D) You cannot restart disconnected probes here. Use the PRTG Administration
Tool on the respective probe system to start a disconnected probe.

B For more information, see the PRTG Manual: PRTG Administration Tool on
Remote Probe Systems.

More

Il PRTG MANUAL

= Sensor States

= PRTG Administration Tool on Remote Probe Systems
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I KNOWLEDGE BASE

What is overload protection?

= https://helpdesk.paessler.com/en/support/solutions/articles/76000041606
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3.1 Main menu structure

The main menu includes the File[ s1menu, the Servers [z menu, the Window st menu, the Extras[z menu, and
the Helpl 22 1menu.

% Example Server - PRTG Desktop

File Servers Window Extras Help

Main menu structure

File
The File menu offers system-related options for the PRTG app for desktop.
File Servers Window Extras

Settings
Open PRTG Setup

Exit Ctrl+Q
File menu
File
Settings[ e Show settingis_;or accounts 100}, certificates[103), updates and themes|[1o4),
notifications|1o7), single sign-on[8), device tools 11zE|,and license information[+).
Open PRTG Setup Open the system settings in the PRTG web interface.
Exit Close the PRTG app for desktop.
Servers

The Servers menu displays a list of all configured PRTG servers.

Servers Window

MultiBoard

Example Server

Example Server 2

Servers menu
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Servers
MultiBoard This setting is only available for users of PRTG MultiBoard.
Open the MultiBoard[ es 1 window to centrally view and manage all your configured
PRTG servers.
[Name of Server] Show a list of all configured PRTG servers. Click a server to view its data in a new
window of the PRTG app for desktop.
Window

The Window menu lists all open windows of the PRTG app for desktop, for example, for different PRTG servers or
graphs.

Window  Extras Help

Close all Graphs
Compare Sensors

v Example Server 3
Example Server 1

Example Server 3 - AWS - 30 Day Graph

Example Server 3 - Root - 2 Day Graph
Window menu

Window

Close all Graphs Close all open graph windows at once.

Compare Sensors This setting is only visible if you add sensors to the Compare Sensors[et"
window.
Bring the Compare Sensors window to the foreground.

[Name of Non-Graph Shows a list of all open windows that do not display graphs. Click an item in the

Window] list to jump to the respective window.

[Name of Graph Window] Shows a list of all open graph windows. Click a graph in the list to jump to the
respective window.

Extras

The Extras menu provides displays extra options or feature previews.
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Check for Update

Probe Transfer

Configuration Viewer

Extras menu

Extras

Check for Update

Probe Transfer

Configuration Viewer

Help

Check for new PRTG app for desktop versions.

Open the Probe Transfer feature.

I For more information, see section Probe transfer[ sl

Open the Configuration Viewer feature.

B For more information, see section Configuration viewer| e

The Help menu provides links to help and information.

Help

Help Center and Documentation 2 PRTG Help Center

Contact Support
Quick Tips

About

Help

Help Center and
Documentation

PRTG Desktop Documentation
PRTG Desktop Release Motes

Help menu

= PRTG Help Center: Open the PRTG Help Center in the PRTG web interface
where you have access, for example, to the PRTG Manual or where you can
contact the Paessler support team.

= PRTG Desktop Documentation: Download the PRTG MULTIBOARD & PRTG
APP FOR DESKTOP MANUAL as a .pdf file.
@ This might not work if you use Internet Explorer as your default browser.
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Help

Contact Support

Quick Tips

About

More
[ PRTG MANUAL

= Contact Support

PRTG MULTIBOARD & PRTG APP FOR DESKTOP

= PRTG Desktop Release Notes: View the release notes for the PRTG app for
desktop.

This feature is only available for users with an active maintenance plan with their
PRTG Network Monitor, PRTG Enterprise Monitor, or PRTG Hosted Monitor
license.

Open the Contact Support form.

B For more information, see the PRTG Manual: Contact Support.

Open the Quick Tips[2) window that gives you short tips on how to work with the
PRTG app for desktop.

Open an information window about the PRTG app for desktop with version
number and copyright and license information.
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3.2 Menu tabs and page content

The PRTG app for desktop has a tab-like interface. Via the tabs, you can navigate through various pages with
information about your monitored objects, such as your network status and monitoring results, as well as access
maps, reports, tickets, and settings.

teran
Devices

All Objects

Favorites

-
E=]
Libraries

Em
(ullz

Sensors

Alarms

BN z 7
FIN) ) §X

L a8)
Tickets

N
Tool
PRTG app
for
desktop
menu
tabs

The following menu tabs are available:

= Devices[ss
= |ibraries (4
= Sensors[«
= Alarms[aM
= Maps[ )

» Reports[ s
= Logs[s

» Tickets[s
= Tools[sN
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3.2.1 Devices

The Devices menu tab is your starting point for everyday use. It has two subtabs: All Objects[ss1and the
Favorites[ s Click the Devices menu tab to automatically open the All Objects subtab.

All Objects

The All Objects subtab gives you an overview of all objects in your network. The page is split into two parts. On the
left-hand side, it shows the device tree that lists the PRTG server with its probes, groups, devices, and the sensors
on the devices. Next to each object, you see an overview of the number of sensors, grouped according to their
status.

File  Ser

& Example Senver > Devices Chrl+F Lo searen ol m
“ Exampie Server (pregadmini (0}
a2 Local Probe
Davices v = oo [
Deviee Probe Device | koo ok n o
o v o rese [

: Graphs  Alarms System Information  Log  Settngs  Notfication Triggers Comments
% Probe Device

Favrites
Core Health Prabe Health Status Sensors DNS/IP Dependency  Default Interval Last Auto-Discovery Last Recommendation 1D
System Health Disk Frea oK E] 127001 localProbe  60seconds  (never) 43 days ag0 a0

viiret3 Ethemet Adapter Friee Disk Space [Multi Dive) System Health 50,0 {2dye

Disk I9.0C Volume 10 C o

2 W0

Sensors Ping

& ek e [

Marms 3 Internet

100 %

Core Health
» % Network mmstucurs [ 5]
ok
o |
_ Lo mac5 Ui
» T 0% 100 %
Reports printer [ELOR 100%
77 ¥ = Monitar Probe Health
5 oK
Logs 3 = PRTG Core Server
{7)
kets 117 100 5%
100 %
e W ) Wospor e
Tooks: . . : —

\

54 %

All Objects device overview

You can display the device tree in Classic View or in Modern View.
B For more information, see section Updates & Theme|1os

(D The PRTG app for desktop arranges all objects in a hierarchical order. The object hierarchy defines common
settings for groups of objects.

On the right-hand side, you see details about the object that you select on the left-hand side. The information is
spread over several tabs.

Above the object's name, you always see a path that you can use to navigate through the device tree. Click a
breadcrumb item to directly access the parent device, group, or probe.

(D The Devices menu tab for the root group, probes, and groups shows a sunburst view/[ssh

Favorites

The Favorites subtab displays all of your favorite devices. On the left-hand side, you can see a table that lists all
favorite devices with their DNS name or IP address, their last message, their geographical location, the parent probe
or group, and the number of sensors on a device sorted by sensor status.
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<1 Bxample Server - PRTG Desktop - o x
File Servers Window Extras Help
& Example Server > Favorites Ctl+F to search o 0B [ 3]
- ~
P Local Probe
Devices 2
Device H H B m Ed  Message  Probe > Group > Device Device Probe Device ™k ok ok n oo
P 0 0 0 1 0 0 0 0o Ok Local Probe > Network ..
55— o o 1o hs 1 o 1o lo lox Local Probe » Clients Overview  Graphs  Alarms  System Information  log  Settings  Notification Triggers ~ Comments  History
Favorites
=
VMware o @ pp p |* o o jo Jok Local Probe > VMware .. |\ Sensors DNS/IP Dependency Default Interval Last Auto-Discovery Last Recommendation 1D
G = HyperV 0o 0 0 2 0 0 0 0 O Local Probe > HyperV.. oK 10 127001  Local Probe 60seconds  (never) 171 days ago 40
=]
Libraries = Probe Device 0 0o 0o 9 1 0 0 0 Ok Local Probe > Local Pro... i
System Health S0
= ClusterProbeDevice 0 0 0 5 0 0 0 0 OK Cluster Probe > Cluster ... 00
W oK
o R 300
B = tinu 0 0 0o 3 1 0 0 o ok Local Probe > Linux / m... o
Sensors -
100
\ 0% 100 %
E 100 % -
Alams 0] 20
Core Health 0 18
1 ok 00 AR s
[ng 200 b Ll | 1 05
Maps
= 0% 100%
o 100 %
Reports
. Probe Health Disk Free
2/ ox [y
T 15% o
0gs 00
o ge) 0% 100%

100 %

Favorite devices

Click ** above the table to see a list of all possible categories. You can show or hide categories in the table via the
checkbox next to the category names. Sort the table by clicking the table headers.

Click a table row to see details of the device on the right-hand side. The information is spread over several tabs.
Right-click a table row to open the device's context menul se1to access different important functions.

B For more information, see the PRTG Manual: Priority and Favorites.

Overview tab

Crverview Graphs Alarms System Infarmation Log Settings MNatification Triggers Comments History
The PRTG app for desktop device subtabs on the Devices menu tab

The Overview tab shows general information about the object. Depending on the object that you select, you can see
different information.

= For servers, probes, and groups, the Overview tab shows information such as Status and Default Interval, the
object's details in the sunburst view, and graphs for different time spans.

= Fordevices, the Overview tab shows device details and graphs for different time spans, gauges, and a value table

for all sensors on the respective device. By default, the table is sorted by status. Click ™" above the table to see a
list of all possible categories. You can show or hide categories in the table via the checkbox next to the category
names. Sort the table by clicking the table headers.

B For more information about sensor alarm states, see the section Alarms tabls 1 below.
Graphs tab
The Graphs tab shows graphs for different time spans and their corresponding value tables. Click Hide Graphs or

Hide Value Tables to only display value tables or graphs. To show the graphs or the value tables again, click Show
Graphs or Show Value Tables.

Click Hide All Channels to only display the Alarms channel. Click Show All Channels to display the hidden channels
again. You can also show or hide channels via the checkbox next to the channel names.
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@ Click a graph to open it in a new window:
= Click Show All Channels or Hide All Channels to show or hide all channels at once. You can also show or hide

channels individually by enabling or disabling the checkbox next to the channel names. To show or hide the value
table, click Hide Value Table or Show Value Table.

= Right-click the graph in the new window to open the context menu for graphs. Here, click Copy to Clipboard to
export the graph as a .png file for use in other applications.

= The following options are only visible for sensors:

o Use the slider on the timeline below the graph to show the graph data for different points in time.

= Click Q to zoom in or Q to zoom out of the graph.

o Click € to reset all zoom and timeline slider settings.

Alarms tab

The Alarms tab shows details about all alarms for this object.

You can see all sensors that are in the Down, Down (Partial), Down (Acknowledged), Warning, or the Unusual
status. Sensors in other states, for example, Up, Paused, or Unknown, do not appear here. This is useful for keeping
track of all irregularities in your network.

Click "™ above the table to see a list of all possible categories. You can show or hide categories in the table via the
checkbox next to the category names. Sort the table by clicking the table headers.

B For more information, see section Alarms| 71

System Information tab

The System Information tab displays a table for each system information category.
@ This tabis only available for devices.

B For more information, see the PRTG Manual: System Information.

Log tab

The Log tab shows all log information for this object. This is a subset of the entries that are available via the
Logs| s21menu tab.

Settings tab

The Settings tab loads and displays the object's settings from the PRTG web interface. The view and functionality
are the same as in the PRTG web interface. For every type of object, different options are available.

B For more information, see the PRTG Manual:

= Probe Settings
= Group Settings
= Device Settings
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() Save your settings. If you change tabs or use the main menu without saving, all changes to the settings are
lost.

Notification Triggers tab

The Natification Triggers tab loads and displays the object's notification trigger settings from the PRTG web
interface. This feature works the same as in the PRTG web interface. You can set different notification triggers.

B For more information, see the PRTG Manual: Notification Triggers Settings.

You cannot multi-edit notification settings. We recommend that you use the inheritance of settings.

For more information, see the PRTG Manual: Multi-Edit and Inheritance of Settings.

© WO

Save your settings. If you change tabs or use the main menu without saving, all changes to the settings are
lost.

Comments tab

On the Comments tab, you can enter free text for each object. You can use this function for documentation
purposes or to leave information for other users.

@ Save your settings. If you change tabs or use the main menu without saving, all changes to the settings are
lost.

History tab

The History tab shows, for example, when an object was created, changes to the settings of an object via a time
stamp, the user who made the change, and a message.

Click """ above the table to see a list of all possible categories. You can show or hide categories in the table via the
checkbox next to the category names. Sort the table by clicking the table headers.

Sunburst view

The Devices menu tab for probes, groups, devices, and sensors shows a sunburst view on the Overview tab. The
sunburst view displays your entire monitoring setup as a circle diagram. The groups are represented as inner
circles, and all devices that belong to a group are shown as 'cake slices' that are attached to the outside of a circle
element.

Sunburst view
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The sunburst is interactive:

= You can click elements to open the Overview tab of your objects.
= You can zoom in and out via your mouse wheel.

= You can change the position of the sunburst on the Overview tab via drag-and-drop.

More

Il PRTG MANUAL

= Priority and Favorites

= Sensor States

= System Information

= Probe Settings
= Group Settings
= Device Settings

= Notification Triggers Settings

= Multi-Edit

= |nheritance of Settings
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3.2.2 Libraries

With the Libraries feature, you can individually select the sensors that you want to display.

The Libraries menu tab content is split into two parts. On the left-hand side, you see all available libraries of the
PRTG server and on the right-hand side, you see details about the library. The information is spread over several
tabs.

B For more information, see the PRTG Manual: Libraries.

S¥Example Server - PRIG Deskiop - o x
File Severs Window Exras Help

4 Example Server » Libraries CuleF 1o search o B [naajuzf? ]

oramMbis  ww ox

ooMbys e ox
o18Mbs  w ox
12 b - ox

2344 o Na response (chec

oiaMbrE  wwn ox

oo6Mbs  we o
) 10061 e

Tickets 1007) Ethers

ABSMBiYs e ox
. up agsMbs  wen ox

1008) Ethern... Local Probe > Servers > .. Up 304MBIE  wwn ox

1008) NIC1 T... Local Probe » Servers > .. Up 0TEMBYE  ww ox

(009) Ethern... Local Probe > Servers > .. Uy 2BIMBs  wer ox

Library management

Edit libraries in the libraries list

In the list of libraries on the left-hand side, the following actions are available:

= Click a library's name to display its details on the right-hand side.

= Right-click a library’s name to open its context menulse. The following actions are available: Rename, Edit, Clone,
and Delete.

= Click & toadd a new library.
Overview tab

Overview Management Settings Notification Triggers Comments History

PRTG app for desktop library subtabs on the Libraries tab

The Overview tab shows general information about the object.

= For libraries, the Overview tab shows a list of all library nodes. Click a library node or group to display all sensors
that belong to the respective object in a detailed table view.

= For library nodes, the Overview tab shows all sensors that belong to the respective object in a detailed table view.

Click "™ above the table to see a list of all possible categories. You can show or hide categories in the table via the
checkbox next to the category names. Sort the table by clicking the table headers.

Management tab

Click the Management tab to edit the contents of your library, for example, to add items to the library via drag-and-
drop.
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B For more information, see the PRTG Manual: Library Management.

Settings tab

The Settings tab loads and displays the object's settings from the PRTG web interface. The view and functionality
are the same as in the PRTG web interface. For every type of object, different options are available.

B For more information, see the PRTG Manual: Libraries and Node Settings.

@ Save your settings. If you change tabs or use the main menu without saving, all changes to the settings are
lost.

Notification Triggers tab

The Notification Triggers tab loads and displays the object's notification trigger settings from the PRTG web
interface. This feature works the same as in the PRTG web interface. You can set different notification triggers.

B For more information, see the PRTG Manual: Notification Triggers Settings.

You cannot multi-edit notification settings. We recommend that you use the inheritance of settings.

For more information, see the PRTG Manual: Multi-Edit and Inheritance of Settings.

© WO

Save your settings. If you change tabs or use the main menu without saving, all changes to the settings are
lost.
Comments tab

On the Comments tab, you can enter free text for each object. You can use this function for documentation
purposes or to leave information for other users.

(D Save your settings. If you change tabs or use the main menu without saving, all changes to the settings are
lost.

History tab

The History tab shows, for example, when an object was created, changes to the settings of an object via a time

stamp, the user who made the change, and a message.

More

[l PRTG MANUAL

= | ibraries

= | ibrary Management

= | ibraries and Node Settings

Notification Triggers Settings

Multi-Edit

Inheritance of Settings
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3.2.3 Sensors

PRTG MULTIBOARD & PRTG APP FOR DESKTOP

On the Sensors menu tab, you can see a list of all sensors of the PRTG server. You can select the kind of sensors

that you want to see.

& Example Server > Sensors
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Al

sensors in the Up status

In the list of sensors on the left-hand side, the following actions are available:

= Click ¥ to sort the list of sensors according to Name, Last Value, Status, Priority, or Probe > Group > Device. The
default is No Sorting. An arrow icon next to the category name indicates an ascending “™ or descending

sorting order.

= Click E= to display the list of sensors as a list or BB to display the list of sensors as a table. Click *** above the
table to see a list of all possible categories. You can show or hide categories in the table via the checkbox next to
the category names. Sort the table by clicking the table headers.

= Click a sensor's name to display the sensor on the right. Right-click a sensor's name to open its context menulsel

= Select multiple items to view graphs or to apply the same action to them via the context menu.

Available filters

You can also enable filters to only show specific sensors. To do so, choose from two different dropdown lists to
build a filter. With each filter, you can further decrease the number of shown sensors.

Filter

By Type

Description

The first dropdown list shows various filter types. Select an entry to apply
the filter. The default value is All.
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Filter Description

By Status The second dropdown list shows all possible sensor states. Select an
entry to only show sensors that show this status. Choose between All, Up,
Warning, Down, Down (Acknowledged), Down (Partial), Unusual, Paused,
and Unknown. The default value is All.

@ Ifyou click a sensor status icon in the page header barl26 you can
directly view a sensor list that is filtered according to the sensor
status for the PRTG server.

@ Ifyou have filtered out all sensors and the list shows no entries, remove some filters by reverting them to the
default values.

Overview tab

o
&
;_I:' .

Graphs Historic Data Log Settings Naotification Triggers Comments History

PRTG app for desktop sensor subtabs on the sensors menu tab

The Overview tab shows sensor details, status, last value of all channels of the sensor, and a channels table, as
well as graphs for different time spans.

(D The Last Value in the sensor's channels table shows only the last value of the sensor's primary channel.

Click a gauge of a channel to open the channel's settings from the PRTG web interface. The view and functionality
are the same as in the PRTG web interface. You can also right-click a gauge to change its settings or to make this
channel the primary channel of the sensor.

B For more information, see the PRTG Manual: Channel Settings.

(D If you hide channels from tables via the channel settings, the channels disappear from the sensor's Overview
tab. Show hidden channels appears above the value table. Enable the checkbox to show the hidden channels in
the value table again.
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Show hidden channels on a sensor's Overview tab

(D Click a graph to open it in a new window:

= Click Show All Channels or Hide All Channels to show or hide all channels at once. You can also show or hide

channels individually by enabling or disabling the checkbox next to the channel names. To show or hide the value
table, click Hide Value Table or Show Value Table.

= Right-click the graph in the new window to open the context menu for graphs. Here, click Copy to Clipboard to

export the graph as a .png file for use in other applications.

= The following options are only visible for sensors:

= Use the slider on the timeline below the graph to show the graph data for different points in time.

= Click Q to zoom in or Q to zoom out of the graph.

o Click & to reset all zoom and timeline slider settings.

Graphs tab

The Graphs tab shows graphs for different time spans and their corresponding value tables. Click Hide Graphs or
Hide Value Tables to only display value tables or graphs. To show the graphs or the value tables again, click Show
Graphs or Show Value Tables.

Click Hide All Channels or Show All Channels to show or hide all channels at once. You can also show or hide
channels via the checkbox next to the channel names.

(D Click a graph to open it in a new window:

Click Show All Channels or Hide All Channels to show or hide all channels at once. You can also show or hide
channels individually by enabling or disabling the checkbox next to the channel names. To show or hide the value
table, click Hide Value Table or Show Value Table.

Right-click the graph in the new window to open the context menu for graphs. Here, click Copy to Clipboard to
export the graph as a .png file for use in other applications.

The following options are only visible for sensors:
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= Use the slider on the timeline below the graph to show the graph data for different points in time.
= Click Q to zoom in or Q to zoom out of the graph.

o Click & to reset all zoom and timeline slider settings.

Historic Data tab

On the Historic Data tab, you can generate reports and charts for the data of the sensor. The functionality is the
same as in the PRTG web interface.

B For more information, see the PRTG Manual: Historic Data Reports.

Log tab

The Log tab shows all log information for this object. This is a subset of the entries that are available via the
Logs| s21menu tab.

Settings tab

The Settings tab loads and displays the object's settings from the PRTG web interface. The view and functionality
are the same as in the PRTG web interface. For every type of object, different options are available.

B For more information, see the PRTG Manual: Sensor Settings.

(D Save your settings. If you change tabs or use the main menu without saving, all changes to the settings are
lost.

Notification Triggers tab

The Notification Triggers tab loads and displays the object's notification trigger settings from the PRTG web
interface. This feature works the same as in the PRTG web interface. You can set different notification triggers.

B For more information, see the PRTG Manual: Notification Triggers Settings.

You cannot multi-edit notification settings. We recommend that you use the inheritance of settings.

For more information, see the PRTG Manual: Multi-Edit and Inheritance of Settings.

© WO

Save your settings. If you change tabs or use the main menu without saving, all changes to the settings are
lost.

Comments tab

On the Comments tab, you can enter free text for each object. You can use this function for documentation
purposes or to leave information for other users.

(D Save your settings. If you change tabs or use the main menu without saving, all changes to the settings are
lost.

History tab

The History tab shows, for example, when an object was created, changes to the settings of an object via a time
stamp, the user who made the change, and a message.
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3.2.4 Alarms

On the Alarms menu tab, you can see the alarms of the PRTG server.

You can see all sensors that are in the Down, Down (Partial), Down (Acknowledged), Warning, or the Unusual

status. Sensors in other states, for example, Up, Paused, or Unknown, do not appear here. This is useful for keeping
track of all irregularities in your network.

From this list view, you can select multiple items[ s 1to view graphs or to apply the same action to the items via the
context menulsel

<3 Example Server - PRTG Desktop

- u} X
File Servers Window Extras Help
< Example Server > Alarms Ctrl+F to search Q o u 3
. ~
= VB vHE VB v Yo 1= @
Local Probe > Linux / macOS / Unix >
Devices N ] A
ocal Probe > Linux / macO$ / Unix > TR scnsorping -~ A Ak k n v o
as
&= Ping
= Request timed out (ICMP error # 11010) Last Message
Libraries Request timed out (ICMP error # 11010)
%g Ping Overview  Graphs  HistoricData  Log  Settings  Notification Triggers ~ Comments  History
- Request timed out (ICMP error # 11010)
Sensors
Last Scan Last Up Last Down Uptime Downtime Sensor Type Interval D
0 Ping 255 24h32m 255 97,3770% 2,6230% Ping 305 2295
c
AT Host not found. This message indicates that the key (name, address, and so on) was not ... Masimum Minimum packet Loss Ping Time T yr——— 100,00
om0 w00
- 4o E
[=g Ping Eoum wm
Maps. Host not found. This message indicates that the key (name, address, and so on) was not f... 2
- Disk Free Channel ~ D Last Value Minimum Maximum
Reports
15 % (Free Space C:) is below the warning limit of 25 % in Free Space C:
7] Downtime 4
Logs Disk Free
15 9% (Free Space C:) is below the warning limit of 25 % in Free Space C: Vo 2 No data No data
T e
“(89)
Tickets~
icf Disk Free: /mnt/ext Minimum 1 No data No data
QL 9 % (Free Space) is below the error limit of 10 % in Free Space
A Packet Loss 3 No data No data
Tools
Disk Free: /sys/fs/cgroup/cpu
0 % (Free Space) is below the error limit of 10 % in Free Space Ping Time 0 No data No data
|
Alarms list

You can hide and show sensors in the Down, Down (Acknowledged), Down (Partial), Warning, or the Unusual
status via the checkbox next to the status icons.

+H ~HE ~»H '

Remove and add check marks
In the list of alarms on the left-hand side, the following actions are also available:

Click = tofilter the list of alarms for Name, Last Value, Down for, Status, Priority, or Probe > Group > Device. The

default is No Sorting. An arrow icon next to the category name indicates an ascending ™ or descending ™
sorting order.

Click B to switch to a more detailed table view. Click *** above the table to see a list of all possible categories.

You can show or hide categories in the table via the checkbox next to the category names. Sort the table by
clicking the table headers.

Acknowledge alarm

An acknowledged alarm shows up in the alarms list as Down (Acknowledged) and does not trigger any more
notifications.

@ If the alarm condition clears, the sensor usually returns to the Up status with the next scanning interval.
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To acknowledge an alarm, right-click a sensor and select Acknowledge Alarm from the context menu, then select a
time frame. For the time frame, you can choose between Acknowledge Indefinitely, acknowledge for 5 Minutes, for

15 Minutes, for 1 Hour, for 3 Hours, for 1 Day, or Until. You can optionally enter a message that appears in the last
message value of the sensor. Click OK to confirm your settings.

If you select Acknowledge Until, a dialog box appears:

Acknowledge

Acknowledge [Objects] Shows the sensors that you want to acknowledge the alarm for. You can
acknowledge alarms for more than one sensor via multi-edit.

Until Enter the date when the Down (Acknowledged) status ends, or use the date time
picker @ 1o enter the date and time.

@ If the alarm condition still persists after the specified date, the sensor shows
the Down status again.

Optional Message Enter a text, for example, the reason why you acknowledge the alarm. Enter a
string or leave the field empty.

You can also acknowledge an alarm for a sensor by clicking ¥ . Then select a time frame and optionally enter a
message. Click ¥ again to change your settings, for example, to select a different time frame.

Only users with write access rights can acknowledge alarms. You can give read-only users the right to
acknowledge alarms as well.

B For more information, see the PRTG Manual: User Accounts.

More

[l PRTG MANUAL

= Sensor States

= Notification Triggers Settings

= Notifications
= Multi-Edit

= User Accounts
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3.2.5 Maps

The Maps menu tab content is split into two parts. On the left-hand side, you see all available maps from the PRTG
server, on the right-hand side, the details of the map.

& Example Server > Maps

a o ENE

Sample Dashboard

Devices 11 Adding a textbox to your PRTG map
ViewMap  Map Designer  Settings  GetHTML  Comments  History

o I] Dashboard —

=] . Take Full Control
Libraries I Glabal status with Ultimate Customizable Dashboards

| Ma
gm e X
[l |1 Read Only Test Map
sors

|| Sample Dashboard ~ Neuwekfustub

DDF a B

Maps

E‘é—- 37

Reports et

2/

Logs

T A

Tw(km;\g

Q. PRTG (~)

NETWORK

Tool MONITOR

Maps

The following actions are available:

= Clicka map's name in the list on the left-hand side to display it in the window on the right-hand side. In the tabs
above the map, select from View Map, Map Designer, Settings, Get HTML, Comments, and History. Remember to
click Save to apply your settings.

= You can edit a map via the Map Designer.

= Right-clicka map's name to open a context menulse1 The following actions are available: Open in new window,
Rename, Edit, Clone, and Delete.

= Click I¥ t0 add a new map.

B For more information, see the PRTG Manual: Maps.

Map Rotation

With the Map Rotation feature, the PRTG app for desktop can show several maps or dashboards that rotate on one
page. Map rotation also lets you view different information on one screen based on time. You can compare this to a
slide show. Follow the steps below to configure your own map rotation.

1. Select the maps that you want to rotate by holding down the Ctrl key while left-clicking.
Right-click the objects for the multi-editl ss1menu to appear.
Click Map Rotation in the multi-edit menu.

Enter the time until a new map appears, the default is 30 seconds.

o o~ W N

The PRTG app for desktop now shows the maps in rotation in a new window.

6. You can change the refresh interval by clicking * in the lower-right corner.
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3.2.6 Reports
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On the Reports menu tab, you see all available reports of the PRTG server.

& Example Server > Reports

ot

Devices <1 Surmary report for all sensors
r._i =1 Top 100 Busy/ldle Processor Sensors
o=
Libraries %] Top 100 Fastest/Slowest HTTP Sensors
Em) =] Top 100 Fastest/Slowest PING Sensors
[ul] _
Sensors =| Top 100 Free/Full Disk Space Sensors
=| Top 100 Most/Least Used Banduwidth Sensors
Z| Top 100 Most/Least Used Memory Sensors
Alarms
=| Top 100 Uptime/Downtime Report
v
Maps
Reports
7
Logs
7
L7
¢ iGe)
2
Tickets
)
Tools

< EIDE [n3]2 w0
E] Summary report for all sensors
Run Now Stored Reports Settings Select Sensors Manually Sensors Selected by Tag Commenty
Start Date End Date File Format and Delivery
13.12.2019 v‘ ‘ 14.12.2019 View report as HTML v
Quick Range
Today Yesterday Last Week (Mo-Su) Last Week (Su-Sa)
Last Month 2 Months. 6 Months. 12 Months
Run Report
Reports

The following actions are available:

= Click a report's name to open its details. On the right-hand side, you see the options for the report.

= In the tabs above the report, select from Run Now, Stored Reports, Settings, Select Sensors Manually, Sensors

Selected by Tag, and Comments.

= Right-click a report's name to open its context menulse") The following actions are available: Rename, Edit, Clone,

and Delete.

= Click & toadd a new report.

More
[l PRTG MANUAL

= Reports
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3.2.7 Logs

On the Logs menu tab, you can find all past activities and events of your PRTG monitoring setup. This is useful for
researching past user activities, system events, and, for example, to check whether messages were sent. Ina
typical setup, a huge amount of log data is produced. Because the PRTG app for desktop records the activity of
every single object, you can use this information to check if your setup works exactly as desired.

(D There are two ways to display the logs list: Either you click the Log tab while you view an object's details on the
Devices[ s/ menu tab, or you click the Logs menu tab to show a list of all log entries of the PRTG server.

Logs list

Click "™ above the table to see a list of all possible categories. You can show or hide categories in the table via the
checkbox next to the category names. Sort the table by clicking the table headers.

Available filters

You can also enable filters to only show log entries of a specific event from the categories Status Changes, System
Events, and Object History. Select the category from the first dropdown list.

The second dropdown list shows all possible event types for the category. Select an entry to only show events of
the respective event type. Select a sensor status for status changes, Probe Related, Auto-Discovery, Notification
Related, or Status Messages for system events, or a system object for object history.

You can also select a time span in which you want to show logs, or you use the date time picker @ to enter the
date and time.

More
[ PRTG MANUAL

= logs

= Sensor States
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3.2.8 Tickets

On the Tickets menu tab, you can view a list of all tickets for the PRTG server. A badge displays the number of open
tickets (the maximum number is 99 tickets).

& Example Server > Tickets ‘L'M—F'::i!l:h &>

= Al v Tickets Vv assignedto Me v =]
et ’ .
7 2 - Existing Ul customizations will disappear v a2 v
Devices | DatefTime ~ TicketlD Status Priority Assigned To Subject Al 9 PP 4 ]
; Open ToDo ticket assigned to PRTG Administrators related to System
Co D0A2190743 1 Open *hx PRIG Administr.. 7 Welcome to PRTG!
=
= 03.04201007:49 2 Open * Aok PRTG Administr.. ©7 Existing Ul customizations will disapp...
Libraries Mittwach, 3. April 2019 0540 - Opened by PRTG System Administrator
03.04201007:40 3 Open Hdokk PRIG Administr... 7 Please install NET4.7.2 on this probe.
&)
0] 03.04.201908:58 4 Open *x PRTG Administr... £ Auto-Discovery finished for "Initial A. Good news: We will introduce a new, modem PRTG web interface soon! However, this updste requires major changes to the
Sensors ) code and will override your existing customizations of the PRTG web interface:So if you have customized your PRTG
05.04201908:02 5 Open *k PRIG Administr... K Software update is available installation with the help of HTML, CSS, or JavaScript files, as described in this Knowledge Base article, these changes will
) not be available anymore and you will see the new default PRTG web inerface after the update.Usually, we try to avoid such
050420191804 6 Open *Axk PRIG Administr... K7 Auto-Update successful situations, even if not officially supported features like Ul customizations are affected. The huge improvements to the look
) and feel make it necessary this time. We'll keep you up-to-date about custamization options in future PRTG versions!
Alarms 06.04.201908:02 7 Open *k PRTG Administr.. £ Software update is available
~] 06.04.201918:07 8 Open Hhkk PRIG Administr.. €7 Auto-Update successful
.
Maps 07.04201908:03 9 Open *% PRIG Administr., €7 Software update is available
_— 07.04201918:05 10 Open HIok PRIG Administr... €7 Auto-Update successful
7 08.04.201908:03 12 Open *k PRTG Administr.. 7 Software update is available
Reports.
080420191805 14 Open Fdokk PRIG Administr... 7 Auto-Update successful
57 090420190725 16 Open * PRIG Administr... 7 One or more value lookups that are u..
Logs
09.04201908:03 17 Open % PRIG Administr., €7 Software update is available
e .04, : * o
'—‘16@ 02.04201908:09 18 Open PRIG Administr.. 7 One or more value lookups that are u.
Tickets — 00,04201908:00 19 Open ook PRTG Administr.. £ Auto-Update suceessful
\ 100420190803 20 Open *k PRIG Administr... 7 Software update is available
Tools 100420190810 21 Open * PRIG Administr... 7 One or more value lookups that are u..
Tickets list

The following actions are available:

= Click a ticket in the list on the left to display it in the window on the right-hand side. You can also multi-edit tickets

via the context menu. Select several tickets by holding Ctrl or Shift (or 38 for macO0S) and clicking the
corresponding tickets.

= Right-click a ticket to open a context menul s The following actions are available: Edit, Assign, Resolve, Reopen,
and Close.

= Click B toadda new ticket.

= Click """ above the table to see a list of all possible categories. You can show or hide categories in the table via
the checkbox next to the category names. Sort the table by clicking the table headers.

Available filters

You can also enable filters to only show tickets from the categories Open, Resolved, and Closed. Select the
category from the first dropdown list.

The second dropdown list shows all possible ticket types. Choose from User Tickets, ToDo Tickets, and
Notification Tickets.

In the third dropdown list, you can select a ticket assignee. This can be yourself, a different user, or a user group.

More

Il PRTG MANUAL

= Tickets
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3.2.9 Tools
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On the Tools menu tab, you have access to several tools. If you configure placeholders (or variables) in a tool
command, the application resolves all of them.

S

7
B
3

The following tools are available:

Tool

Ping

Traceroute

DNS

Raw HTTP

(2]

DEIE

Tools

Description

To ping a device, enter the hostname or IP address and the number of
packets to send and click Ping.

The PRTG app for desktop then shows the number of sent, received, and
lost packets; the loss percentage; and the minimum, maximum, and
average times.

To start a traceroute on the device, enter the hostname or IP address and
click Traceroute.

The PRTG app for desktop then displays the route and measures transit
delays of packets across the IP network.

To start a DNS lookup, enter the hostname and click Lookup.

The PRTG app for desktop then shows the IP address of the hostname.
To get the raw HTTP from a website, for example, enter a GET request
and click Go.

The PRTG app for desktop then returns the raw HTTP.
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4  General features

The general features of the PRTG app for desktop are available with both a PRTG app for desktop license and a
PRTG MultiBoard license.

In this section:

= Manage device tree[ s
= Compare sensorse
» Desktop notifications[ e2

) Example Sesver - PRTG Desktop - o x
File Severs Window Extraz  Help
& Example Server » Dewices CiriF ta ceanch Q < 08
3 “ Exarmple Server (prigadrmin (600 A
2 oot [ Local Probe
Devicts w3 LH!IFN'IH“ Device Probe Device ok ek n o
~ il Prabe Device |1 |
A Objects
Care Health I Probe Health Cuaroew Graphs Alars System Information Leg Sestings Nesification Tiggers Cornments Hestory
Favorites 10 % %
Iirm""w!h H*FM Status Sensors DR/ Dependency  Defaultinternval Last Auto-Discovery Last Recommendation 1D
= 1 e oK 9 120000 localProbe 60 seconds  inever) 54 clays g 40
== I vmsnetd Ethemet Adapter W) Fre= sk Space (Multi Drove)
Lilsrarsss 026 Mty 2% S 1,00
ystem Health 5 y Mmssgoo
Dok 100G Volume 10 C: o o 2days 0,80
E® 1% 6%
oE Ping
Senens IDM
|
“ [ Network l:ﬁsm.-uyu
U v [13 0%
N: ] 1 Intermet 100%
arms Ping HTTR
N Immx Mrvm C\:le Health
_YC HTTP HTTP Achvarced o
41 msec 140 meez
& Network Infrastructure [[IE] EE0
= 3= Anunn:u
# 3 B Bu % 100%
Repans el ! : 100 %
» @ asie
¥ ;I » &= Australia FEN Probe Health
= | . oK
o > & v R )
¥ & Linux rrmcﬂs.fl.hl-“ NI [v 3
.:@ = o0 Core Server [FE]
Tickets Core Health (Autonomous) 0% 100%
0% 100 %
A [ Disk Free Wisems (51 [Fesonse Tene Indes (%,
|13
N CPU Load Index (%) [[lTrafic incex 136
Tools :, [ ] cad indes. (%) [Trashic ing
A\
2% o

PRTG app for desktop general features
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4.1 Manage device tree

In the device tree, you can move objects via drag-and-drop or via keyboard shortcuts. You can also view and edit or
multi-edit object settings. Changes take effect immediately. To manage objects in the device tree, you have the
following options:

= Zoom[sM

= Select multiple objects[ s

= Multi-edit obiects[ss)

= Sort objects via drag-and-dropl'ss

= Clone objects[saN

= Context menus|so

Zoom

In the device tree shown on the left-hand side, you can change the size of the objects via zoom. Hold down the Ctrl

key (or 88 for mac0S) and scroll up or down with your mouse to zoom in or out. You can also use the shortcuts Ctrl
and +/- or right-click in the device tree for view options.

Select multiple objects
In the device tree, you can select one or more objects. Hold down the Ctrl key (or 38 for macOS) to select more

objects simultaneously with your mouse. Usually, you select more than one object to view, for example, combined
graphs, or to apply a command from the context menus| se, for example, Pause or Delete, to several objects.

When you select multiple items, the right-hand side shows data for the items.

~ [ Example Server (Root) DB Oevien  Graphs
T Local Probe [T
= pobeene =
Core Health Type MName (ID) Status DNS/IP Probe Group Device 2 Sensors. Last Scan Last Up Last Down Interval
{100k Probe Local Probe (1) OK Local Probe 75
Business Process 1
Device Probe Device (40) OK 127001 Local Probe Local Probe 76
Inactive
Common SasS Check SensoniCore..  CoreHeahth..  OK Local Probe  LocalProbe  Probe Device (40) 2102019  22702018..  1107.2019..  &0s
LD Sensor: Busines... Business Proces.. OK Local Probe Local Probe Probe Device (40) 22.10.2019 ... 22102019 - B0s
Volume [0 HarddiskVolume1 Sensor: Commo... Common SaaS... 1 day interval .. Local Probe Local Probe Probe Device (40) 2102019..  22102018.. - 5m
PING Sensor WMI...  VolumelO .. Local Probe  LocalProbe  Probe Device (40) 2102019 22102008..  04102019..  €0s

0 msec

Disk 10 0C:1
3072#

XML Custom EXE/Script Sensor 1
3%

XML Custom EXE/Script Sensor 1
3#

Disk Free_Local
51%

Select multiple objects in the device tree

On the Overview tab, you see a value table that summarizes general information that is available for the objects.

Click """ above the table to see a list of all possible categories. You can show or hide categories in the table via the
checkbox next to the category names. Sort the table by clicking the table headers.

The Graphs tab shows summary graphs for different time spans for up to five objects on one page. Each channel is
represented as one line. You can individually show or hide channels via the checkbox next to the channel names.
This aggregated view works for all kinds of objects. Use the dropdown list to select the graph type.

@ Click a graph to open it in a new window:
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= Click Show All Channels or Hide All Channels to show or hide all channels at once. You can also show or hide
channels individually by enabling or disabling the checkbox next to the channel names. To show or hide the value
table, click Hide Value Table or Show Value Table.

= Right-click the graph in the new window to open the context menu for graphs. Here, click Copy to Clipboard to
export the graph as a .png file for use in other applications.

= The following options are only visible for sensors:
= Use the slider on the timeline below the graph to show the graph data for different points in time.
= Click Q to zoom in or Q to zoom out of the graph.

o Click € to reset all zoom and timeline slider settings.

(@ Live graphs are only available for sensors.

B For more information, see the Knowledge Base: What do | have to consider when | want to do a reqular cleanup
of my PRTG environment?.

When you select multiple sensors, you additionally see the Settings tab and the Channel Settings tab on which you
can multi-edit sensor and channel settings. The Settings tab is also available when you select multiple probes.

B For more information, see the PRTG Manual: Channel Settings and Multi-Edit.

Multi-edit objects

If you select several objects on the left side, you can multi-edit the objects via the context menu option Edit
Settings. Enable the checkbox for one or more settings that you want to edit. All changes apply to all selected
objects. The multi-edit dialog only displays settings that the objects have in common.

If you only multi-edit sensors, the PRTG app for desktop also displays a Channel Settings tab. On this tab, you can
multi-edit the settings of any channels that the sensors have in common (if the channels have the same name).
Enable or disable the checkbox for one or more channel settings that you want to edit. All changes apply to all
selected sensors.

B For more information, see the PRTG Manual: Channel Settings and Multi-Edit.

Sort objects via drag-and-drop

In the device tree, you can change the position of probes, groups, devices, and sensors via drag-and-drop. Select an
object and drag it to the new position.

You can also use the shortcuts Ctrl+X and Ctrl+V to move objects. Select the object and enter Ctrl+X. The object is
then copied to the clipboard. Select the new location for the object and enter Ctrl+V. When you are finished, click
Clear Clipboard.

(D You can only move a sensor to the top of the parent device via the shortcuts Ctrl+X and Ctrl+V.

38 For macos, the shortcuts for moving objects are 38X and 38+
Restrictions for moving objects

You cannot move objects in the following cases:

= You cannot move sensors from one device to a different device. To clone sensors to other devices, see Clone
objects|sol
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= You cannot move sensors from one probe to a different probe. To clone sensors to other probes, see Clone
objects[so

= You cannot move probes from one probe to a different probe.

B For more information, see the PRTG Manual: Manage Device Tree.

Clone objects

You can clone groups, devices, and sensors in the device tree via the context menu or via the shortcuts Ctrl+C and
Ctrl+V. Just select the object and enter Ctrl+C. The object is then copied to the clipboard.

38 For macos, the shortcuts for cloning objects are 38-+C and 38+

Clone & Move Clipboard
2 objects are ready to be cloned or moved.

Clear Clipboard

Copy to clipboard
Select the new location for the object and enter Ctrl+V. When you are finished, click Clear Clipboard.
You can also clone objects to other objects via drag-and-drop plus the Ctrl key (or 38 for mac0S).
(D You cannot clone fixed objects, such as the root group, the probe device, or PRTG system-internal sensors.

B For more information, see the PRTG Manual: Clone Object.

Context menus

For every object in the PRTG app for desktop, context menus are available that appear when you right-click an
object in the device tree.

Scan Mow

Edit »
Add Sensor...

Auto-Discovery >
Create Device Template...

Recommend Mow

Sort Alphabetically

Delete...

Pause >
Priority/Favorite ¥
Historic Data >
Device Tools >
Find Duplicates...

Share >
Add Ticket...

Context menu of a device in the
PRTG app for desktop
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The content of the context menu varies, depending on the type of object that you select.

B For more information, see the PRTG Manual: Context Menus.

More

Il PRTG MANUAL
= Channel Settings
= Multi-Edit

= Manage Device Tree

= Clone Object

= Context Menus

. KNOWLEDGE BASE

What do | have to consider when | want to do a regular cleanup of my PRTG environment?

= https://helpdesk.paessler.com/en/support/solutions/articles/76000063584
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4.2 Compare sensors

Use the Compare Sensors feature of the PRTG app for desktop to compare sensors from different PRTG servers.

<} Compare Sensors - PRIG Desktop - O x
N
Overv
B
Service: PRIG Core Server Service
ok Trpe Name (ID) Status  Message  Probe Group Device Server (Account)  Last Scan Last Up Last Down Interval  Uptime (Downtime)
Example Server 1 > Local Probe > Local Probe > Probe. SensorWMI... Senice PRIG.. Up  433MB  LocalProbe LocalProbe  Probe Device (40) Desktop Demo.. 08.06.2020 08062020 27.04.2020 605 99,2056% (0.7344%)
Service: PRTG Core Server Service
- SensorWMI...  Sewvice:PRIG.. Up  SAmsec Local Probe  Local Probe  Probe Device (40) Desktop Demo .. 08.06.2020 08.06.2020 21022020 605 99,2050% (0,7950%)
Example Server 1 > Local Prabe » Local Probe > Probe. SensorWMI...  Sewvice:PRIG.. Up  3Bmsec Local Probe  LocalProbe  Probe Device (40) Dokutest 08.06.2020 08062020 - 605 100,0000% (0,0000%)
Sernes AT b= Sensor: W Service: PRIG...  Up 33msec  Local Probe  Local Probe Probe Device (40) Dokutest 08.062020 08.06.2020 s 60s 100,0000% (0,0000%)
ok
SensorWMI... Senvice:PRIG.. Up  199MB  LocalProbe LocalProbe  Probe Device (40) Dokutest . 08062020, BOG00.. - 605 100,0000% (0,0000%)
Example Server 1 > Lacal Probe > Local Probe > Probe.
Service: PRIG Probe Service SensorWMI...  Sewvice:PRIG.. Up  42msec Local Probe  Local Probe  Probe Device (40) Desktop Demo .. 08.06.2020 08.06.2020 21.02.2020 s 99.2703% (0.7207%)
ok
SensorWMI... Senice:PRIG.. Up  124MB  LocalProbe LocalProbe  Probe Device (40) Deskiop Demo.. 08.06.2020 08062020 21022020 60s  99.2811%(07189%)

Windows System Uptime 2
oK

Disk Free_Local
oK

Free Disk Space (Multi Drive) 3

ok

Example Server 2 > Local Probe > Local Probe > Probe.
Service: PRIG Core Server Service
ok

Example Server2 > Local Probe > Local Probe > Probe..
Service: PRG Core Server Service
ok

Example Server 2 > Local Probe > Local Probe > Probe.
Service: PRIG Probe Service
ok

Example Server 2 > Local Probe > Local Probe > Probe.
Service: PRIG Probe Service
ok

Compare sensors window

To add sensors to the Compare Sensors window, select one or more sensors in the device tree and click Add to
Compare Sensors in the context menu. Repeat this for every PRTG server whose sensors you want to compare.

The Compare Sensors window shows a table with detailed information about the compared sensors. The following
actions are available:

= Click """ above the table to see a list of all possible categories. You can show or hide categories in the table via
the checkbox next to the category names. Sort the table by clicking the table headers.

= Click ¥ to export the table as a .csv file.

= Right-click a sensor in the sensor list on the left-hand side to remove it from the list or to go to this sensor's
Overview tab.

You can also select Window | Compare Sensors from the main menu to bring the Compare Sensors window to the

foreground.
(D Compare Sensors is only visible if you already added sensors to the sensor comparison.

@ The PRTG app for desktop does not save the sensors in the Compare Sensors window. If you close the
window, you must add the sensors again to compare them.

@ The PRTG app for desktop does not automatically refresh the data of sensors in the Compare Sensors
window. Click @ or press F5 to refresh the sensors' data.
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4.3 Desktop notifications

Use desktop natifications on your system tray to receive alerts from the PRTG app for desktop every time PRTG
discovers new alarms in your network.

(D To use the alert and notification features, you must first enable the tray icon under File | Settings | Notifications.
If you do not enable the tray icon, PRTG app for desktop will not send alerts. For more information, see section

Notifications 107,

Tray overview

Click EH (or B if there are no alarms) in your system tray to open the Multi Server View. Here you can see and learn

more about the status of all your PRTG servers.

Last updated 34 seconds ago Q

All PRTG Servers
Example Server 1 [pregadmin)

n Mew 37 @ 37

13 open tickets

Example Server 2 [pregadmin)
977 open tickets
Example Server 3 [pregadmin)

Currently no open tickets

Example Server 4 [prigadmin)

Currently no open tickets

All PRTG servers overview

Setting Description

Refresh Click @ 1o instantly refresh the alarms of all PRTG servers.

All PRTG servers Click a PRTG serverin the list to see all sensors that are have an alarm for that server.
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Setting Description

@ IfaPRTG server has no alarms, the Devices[ss1menu tab will open if you click on
it.

If you click on a PRTG server with warning, you can see all sensors that more detailed view of all alarms:

Last updated 29 seconds ago Q

Back to Multi Server View

Example Server [HEELS

v | v

Ping
Socket Error # 110017 Host not found.

Clone of SSL Certificate Sensor (Port 4...
Connection refused (socket error # 10061)

IMAP
Connection refused Socket Error # 10061 ...

Ping
Request timed out (ICMP error # 11010)

XML Custom EXE/Script Sensor
38,4487 % (Demo Disk Free) is above the ... «

Tray overview

Setting Description

Refresh Click @ to instantly refresh the alarms of the PRTG server.

Back to Multi Server Click Back to Multi Server View to return to the PRTG server overview
View

Show/Hide sensors Enable or disable the checkbox next to a sensor status icon to show or hide sensors in
the Down and Down (Acknowledged) or the Warning state.
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Setting

Sensor alarms

Tray menu

PRTG MULTIBOARD & PRTG APP FOR DESKTOP

Description

Click an alarm to open the Alarms[#menu tab in PRTG app for desktop.

Right-click the PRTG app for desktop tray icon to open the tray menu.

Option

Scan Now

Settings...
Open PRTG Desktop

Open MultiBoard

Show Server List

Quit

Description

Perform an immediate scan for all PRTG servers. This option queries new data for all
objects on all PRTG servers.

Open the Settings[esimenu.

Open the PRTG app for desktopl 251 window.

This option is only visible if you have a PRTG MultiBoard license.

Open the MultiBoard[es window.
Display an overview list of your PRTG servers.

Close the PRTG app for desktop.

@ When you restart the PRTG app for desktop, all server windows that were open
when the program was closed will reopen. Graph or report windows will not
reopen.

Desktop notifications

In addition to the tray icon, the PRTG app for desktop can optionally show desktop notifications in the event of new

Alarms.

M prigdeske

PRTG Desktop

Desktop notification

You can also play sounds when there are new notifications for sensors.

More

Il PRTG MANUAL

= Sensor States

B For more information, see section Notifications[o7
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I KNOWLEDGE BASE

Which audible notifications are available in the PRTG web interface and in the PRTG app for desktop?

= https://helpdesk.paessler.com/en/support/solutions/articles/76000041652

. PAESSLER WEBSITE

How to set up notifications for the PRTG app for desktop

= https://www.paessler.com/support/how-to/notifications-desktop

65


https://helpdesk.paessler.com/en/support/solutions/articles/76000041652
https://www.paessler.com/support/how-to/notifications-desktop

PAESSLER PRTG MULTIBOARD & PRTG APP FOR DESKTOP
THE MONITORING EXPERTS

Part 5
PRTG MultiBoard



PAESSLER PRTG MULTIBOARD & PRTG APP FOR DESKTOP

THE MONITORING EXPERTS

5 PRTG MultiBoard

PRTG MultiBoard features are only available to those with a PRTG MultiBoard license. Currently, this license is only

offered to Paessler PRTG Enterprise Monitor users.

B For more information, see section Available Licenses[ 01

In this section:

= MultiBoard[es
= Probe transferl )

= Template transfer[ s

= Configuration viewer]| ¢4

2 MultiBoard - PRTG Desktop

File Servers Window Extras Help

PRTG MultiBoard dashboard view

All Servers Overview V4 Nuremberg Vg
o B
© o'V € o'y
30 21
3
570 332
o 110 o 44
e 4 3 Servers e 3 Example Server
Core Health {Nbg) Vd All Servers Breakdown rd
re Health  Example Serve Example Server
] 1 0« ©
100 %
4 h 29 Example Server 2
Age of Code m
o 1 o ©
wtsaed - 27 M 8'S .
Examole Server 3
4 % o - 0« @

= o x
Munich 7’

bl

Example Server 2
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5.1 MultiBoard

PRTG MULTIBOARD & PRTG APP FOR DESKTOP

Use the MultiBoard feature of PRTG MultiBoard to view data of all your independent PRTG servers in one window so

you can centrally manage your monitoring.

From the main menu, select the Servers| s 1menu.

Click MultiBoard to open the MultiBoard window. You can also use the shortcut Ctrl+M to open the MultiBoard

window. For mac0S, the shortcut is 38+,

General layout

(1) c
@ - mEmm
All Servers Overview 7 Nuremberg Munich 7
(- 12 (- ED) (- D
Pl o o'y o [
570 3
110 0«
3 Servers @ Example Server Example Server 2
Core Health (Nbg) Vs All Servers Breakdown
xamales Examples
100 % e e @
4h 29 ExampleServer2
et Cod
; o o ° +
27m8s .
ExamoleServer
W 4% 9: 0 o

Layout of the multiboard window

From top to bottom, the main layout of the MultiBoard window consists of the following.

Screen number Page area hame

1 Main menu

2 Page header bar
3 Menu tabs

4 Page content

Description

The main menu gives access to general configuration and
settings.

B For more information, see section Main menu structureso’)

This area shows the aggregated status of all sensors from all
configured PRTG servers, divided into different sensor states.

This area contains the main navigation tabs.

This area contains different content depending on the menu tab
you select.

Use the menu tabs bar to navigate through the MultiBoard window. The following menu tabs are available:

= Dashboard[ 77
= Details[7A
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= Statistics[75)
= Setsll

= Qverview| 79

More
| KNOWLEDGE BASE

I have issues with the PRTG app for desktop and PRTG MultiBoard. What can | do?

= https://helpdesk.paessler.com/en/support/solutions/articles/76000064832
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511 Dashboard

On the MultiBoard Dashboard page, you can use different widget types to show overviews of your PRTG servers.

A All Servers Overview Vs Nuremberg 7 Munich /s
&8 L B (- ) oo
€ 1 € ! €
® o' o'y W,
. 30 21
= S
'-_ 570 mn 9
=] [ B O~
enves e 4 3 Servers o 3 Example Server Example Server 2
Core Health (Nbg) 7’ All Servers Breakdown 7’
ore Health  Exan e Example Server
100 % e o
4 h 29 Example Server 2
m o o o +
27 m B § Example Server 3
4 % © 0= @
Overviews of configured servers in the multiboard dashboard
Add widget
Click + in the widget list to open a dialog to add a new widget.
X
Specify the title of your widget.
New widget
Select the type of visualization you want your data to be displayed.
eee b Y —1—
L] ——
List Donut Channel
Displays one list item for each Displays one aggregated donut Displays up to five channels of the
selected object chart for all selected objects selected sensor

Select the PRTG objects you want to display in the widget.

o Servers MultiBoard Sets
Server Address
Example Server http://example-server.example.com:80
Example Server 2 http://example-server-2 example. com:80
Example Server 3 http://example-server-3 example.com:80

Select all objects

Select a widget type and the servers or multiboard sets to display

The following actions are available:

= Enter a name to identify the widget.

= Select a widget type: List, Donut, or Channel. List displays one list item for each PRTG server or MultiBoard
setl7e1that you select. Donut displays one aggregated donut chart for all PRTG servers or MultiBoard sets that
you select, Channel displays up to five channels of the sensor that you select.
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= Select the objects that you want to display in the widget. You can choose between your PRTG servers, the
multiboard sets that you added, or sensors.

= If you select Servers, select the PRTG servers that you want to display in the widget by via the checkbox next to
the name of a PRTG server. Enable Select all objects to show all configured PRTG servers.

= If you select MultiBoard Sets, select the multiboard sets that you want to display in the widget via the checkbox
next to the name of a set. Enable Select all objects to show all sets.

= If you select the Channel widget type, search for the sensor, select the sensor, and select up to five channels.

Click M=Xasad to add the new widget.

Work with widgets

On the Overview page, you can use drag-and-drop to change the position of widgets. Hover over the widget you

want to use until the = band appears at the bottom of the widget. Click and drag it to the new position, and then
drop it.

The following actions are available for the Donut widget:

All Servers Overview Vg

iy

a

@ . 3 Servers

Donut widget

On the left, you can see different toggles that show the aggregated number of all sensors on all selected servers
or multiboard sets in a specific status. If there are no sensors in a specific status, the toggle is grayed out. Click a
toggle to hide or show sensors that show a specific status.

= Hover over the different sections of the donut chart to also see the aggregated number of all sensors on all
selected servers or multiboard sets in a specific status.

= Click the number of servers or multiboard sets below the donut chart to open a box that shows a list with the
names of all included servers or multiboard sets. Click a server name to open the device tree view of the selected
server in a separate window. Click a set name to open the MultiBoard Sets page.

= |f the donut chart displays data for a single server only, click the server name to open the device tree view of the
server in a separate window. If the donut chart displays data for a single multiboard set only, click the set name to
open the MultiBoard Sets page.

« Click # to edit the widget. In the dialog that appears, adjust the settings that you want to change and click

. To delete the widget, click . If you click , the PRTG app for desktop does

not ask you to confirm the deletion. The PRTG app for desktop immediately deletes the widget.

The following actions are available for the List widget:
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All Servers List &

Example Server 1

O O 1 0 83 @M @1

Example Server 2

O Go 10 2 20 @O @

Example Server 3

O O: 1 D2 38 @5 @oos

1/2 -
List widget

The widget displays every server or multiboard set as one list item. For each server or multiboard set, you can
see the number of all sensors that are in a specific status.

Click 2 or € to navigate to the next page or to a previous page in the list.

Click a server name to open the device tree view of the server in a separate window. Click a set name to open the
MultiBoard Sets page.

Click a sensor status icon below a server name to open a sensor list for the server that is filtered according to the
sensor status in a separate window. Click a sensor status icon below a set name to open the MultiBoard
Details[ 71 page with all sensors on all servers that is filtered according to the sensor status.

Click # to edit the widget. In the dialog that appears, adjust the settings that you want to change and click

. To delete the widget, click . If you click , the PRTG app for desktop does

not ask you to confirm the deletion. The PRTG app for desktop immediately deletes the widget.

The following actions are available for the Channel widget:

Core Health (Nbg) 7

Core Health Example Server

w100 %
ssecrcode 4 d 18 h 55 m
configuration astsaved 16 M 49 S
cputoad 0 %

Channel widget
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» Click #" to edit the widget. In the dialog that appears, adjust the settings that you want to change and click

_ To delete the widget, click _ If you click , the PRTG app for desktop does

not ask you to confirm the deletion. The PRTG app for desktop immediately deletes the widget.
= Click the name of the sensor to open the MultiBoard Details page and to display the sensor's Overview tab.

= Click the name of the PRTG server to open the Devices[as1menu tab of the single PRTG server.

More
[l PRTG MANUAL

= Sensor States
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5.1.2 Details

On the MultiBoard Details page, you can see all sensors of all PRTG servers as a sensor list or in a more detailed
table view.

& x|

P

‘‘‘‘‘‘‘

MultiBbard détails view

The following actions are available:

Move PRTG servers via drag-and-drop.
Expand a PRTG server to show its sensors.
Scroll in the sensor list to show further sensors of the PRTG server.

Use the search box to search for sensors or devices via IDs or tags, for example.

Select a sensor on the left-hand side to see the sensor's Overview tab on the right-hand side. Click & to view the
overview in a new window.

Click " to filter the list of sensors according to sensor states. Enable or disable the checkbox next to a specific
sensor status to show or hide sensors in the specific status.

Click ¥ to sort the list of sensors according to Probe, Group, Device, Name, Status, Down for, Last Value, or
Priority. The defaultis No Sorting. An arrow icon next to the category name indicates an ascending ™ or
descending ™ sorting order.

Click B to switch to a more detailed table view. Click *** above the table to see a list of all possible categories.
You can show or hide categories in the table via the checkbox next to the category names. Sort the table by
clicking the table headers.

More

[l PRTG MANUAL

Sensor States

74


https://www.paessler.com/manuals/prtg/sensor_states
https://www.paessler.com/manuals/prtg/sensor_states

PAESSLER PRTG MULTIBOARD & PRTG APP FOR DESKTOP
THE MONITORING EXPERTS

51.3 Statistics

On the MultiBoard Statistics page, you can see an overview of the number of sensors on each PRTG server and in
total, and the number of sensors that are in a certain status.

Server © LoginMame  TimeStamp  Connected Sensors Down Down [Partial) Down (Acknowledged) Warning Unusual | Up Paused Unknown
httpfexample-ser...  prigadmin  2023-06-20T14s..  Yes 483 62 0 0 7 2 339 4z 1
httpfexamplesser..  prigadmin  2023-06-20T14. Yes 60 7 0 0 1 [ 0 o
http//exampleser..  prigadmin  2023-06-20T14..  Yes 414 48 0 0 0 2 309 24 1

Total Sensors 2023-06-20T14-.. 957 M7 0 0 68 4 700 86 F]

MultiBoard statistics view

View, for example, the number of sensors that are in the Down, Down (Partial), Down (Acknowledged), Warning,
Unusual, Up, Paused, or the Unknown status for each PRTG server and in total.

Click ¥ to export the report in comma-separated values (CSV) format.

Click "™ above the table to see a list of all possible categories. You can show or hide categories in the table via the
checkbox next to the category names. Sort the table by clicking the table headers.

More
| PRTG MANUAL

= Sensor States
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514 Sets

On the MultiBoard Sets page, you can group sensors into customized sensor sets across all your PRTG servers.

MultiBoard Sets

Name Sensors # Servers Actions

Azure 5 1
Statistics Bandwidth sensors 173 4

[55 Dell monitoring 72 3
Sets

Add MultiBoard Set X Cancel -
Name of MultiBoard Set

Enter a meaningful name

Add Sensors

Search sensors

Search sensors by name or ID

(© Search for sensors by ID, name, tag, or custom tag

MultiBoard sets view

Add multiboard set

To create a new set of sensors, enter a name to identify the new set under Name of MultiBoard Set.

76



PAESSLER PRTG MULTIBOARD & PRTG APP FOR DESKTOP
THE MONITORING EXPERTS

Add MultiBoard Set x conce R
Name of MultiBoard Set

Bandwidth sensors

Add Sensors
Search sensors
bandwidth

@ Specify your search query further to narrow down the results if the sensor you are looking for does not appear in the list of results.

173/795 sensors

Sensor Server Device Group

(001) lo Traffic Example Server 3 TS5200D54A (Buffalo ... Buffalo NAS
(003) eth0 Traffic  Example Server 3 TS5200D54A (Buffalo ... Buffalo NAS
Gigabit Network ... Example Server 3 Probe Device Local Probe
Gigabit-Netzwer... Example Server 3 WSUs WINDOWS
Packet Sniffer Example Server 3 Probe Device Local Probe
Select All

Add Sensors to Set

Included Sensors

Sensor Server Device Group Actions
(003) eth0 Traffic Example Server 3 TS5200D54A (Buffalo ... Buffalo NAS
Gigabit Network Conn... Example Server 3 Probe Device Local Probe

Add a new multiboard set

Under Search sensors, you can search for sensors that you want to include in the set by sensor name, by sensor ID,
or by tag. The following actions are available:

= Sort the search results by clicking a column header in the search results table. If you click the column header
once, PRTG MultiBoard sorts the list items alphabetically in ascending order. Click the column header twice to
sort the list items alphabetically in descending order. If you click the column header a third time, PRTG
MultiBoard restores the default sorting order.

= You can select or deselect sensors that you want to include in the new set via the checkbox next to the sensor
name.

= Enable the checkbox next to Select All to select the displayed maximum amount of sensors.

= Click Add Sensors to Set to include the sensors in the new set. The sensors appear in the Included Sensors
section below the search results table.

Click Save to save the new multiboard set. The set is now visible at the top of the page in the MultiBoard Sets table.

Edit multiboard set

To edit a multiboard set, click the set in the MultiBoard Sets table.
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Multi Server Sets

MName # Sensors # Servers Actions
Azure 5 1
Bandwidth sensors 12 3
Dell monitoring 22 2
Edit MultiBoard Set x cance [

Name of MultiBoard Set

Azure

Included Sensors

Sensor Server Device Group Actions
Azure Information Protection ...  Example Server 2 Microsoft 365 Microsoft ]E
Microsoft Azure Subscription ...  Example Server 2 Microsoft Azure Cost Microsoft ]E
Azure 5QL Example Server 2 Microsoft Azure SQL Microsoft ]E
Unix VM Example Server 2 Microsoft Azure Virtual Machi... Microsoft ]E

Add Sensors

Search sensors

Search sensors by name or ID

(@ Search for sensors by ID, name, tag, or custom tag

Edit a multiboard set

The following actions are available:

Click 0] to delete the set.

Under Edit MultiBoard Set, you can change the name of the set.

In the Included Sensors section, you can find a list of all sensors that the set includes. Click W {0 remove a
sensor from the set.

= You can add further sensors[71to the set as previously described.
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51.5 Overview

On the MultiBoard Overview page, you can see all device tree objects of all of your PRTG servers.

MultiBoard overview view

The following options are available:

= Expand a PRTG server and its nodes to view the entire device tree.

(D Use Collapse All.#) and Expand All -*) above the server list to completely collapse or expand a node. You
must first select the node you want to expand or collapse.

= Move probes, groups, devices, and sensors via drag-and-drop.
= Select an object on the left-hand side to see its Overview tab on the right-hand side. You can select objects
across multiple PRTG core servers.

@ Once you select multiple objects, use the buttons in the upper-right corner of the overview to pause 1" \
resume ®/ or scan &V all selected objects at the same time.

= Right-click an object to open its context menuls

= Search for objects across all connected PRTG servers. You can filter by object in your initial search and further
filter by server within your search results.

= Filter which sensors are visible based on their current status.

B For more information, see section Manage device treels

Restrictions
= The MultiBoard Overview page does not support the Classic View [104
= You cannot move PRTG servers via drag-and-drop.

= You cannot move or clone objects between different PRTG servers.

More
[l PRTG MANUAL
= Multi-Edit

= Manage Device Tree

= Clone Object

= Context Menus
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52 Probe transfer

Use the probe transfer to clone probes from one system to another system. The probe transfer pauses the probes
on the source system so that you do not lose any historic data.

(D The probe transfer does not clone any historic data or custom files that you stored in the PRTG proaram
directory on the source system. Move custom files like scripts or lookups to the target system manually after
the probe transfer.

Reqguirements

To perform the probe transfer, you must meet the following requirements:

Setting Description

Port The port number that PRTG MultiBoard uses to connect to a PRTG core
server. The default port is 44387.

(D If you want to use a different port, use your Windows registry[111to
change the port number:

1. Completely close the application via the system tray. Right-click the
application icon in your system tray and select Quit.

2. Navigate to the PRTGDesktop folder in your Windows registry.

w

Right-click in the registry window and select New | DWORD (32-bit)
Value.

Rename the key FileTransferLocalHttpServerPort.
Double-click the new key to edit it.
In the Base field, select Decimal.

In the Value data field, enter the port number you want to use.

o N o o b

Click OK to save your changes.

@ The port number you define with this registry key is also used with
the Template Transfer feature.

Administrative rights The user account that you use to access the PRTG web interface must
be a user account with administrative rights.

B For more information, see the PRTG Manual: Access Rights
Management.

PRTG version The source system and the target system must run as of PRTG 22.x.75.

@ While it is possible to transfer files between two systems with
different PRTG versions if they are compatible, we recommend that
the source and target systems run the same PRTG version.
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Setting

PRTG MultiBoard File Transfer

Connections

Probe transfer process

PRTG MULTIBOARD & PRTG APP FOR DESKTOP

Description

The source system and the target system must allow PRTG MultiBoard
to access the PRTG Configuration.dat file. To grant access, you must
enable the PRTG MultiBoard File Transfer. In the PRTG web interface,
navigate to Setup | System Administration | Core & Probes | Probe
Connection Settings | PRTG MultiBoard File Transfer.

@ Currently, this setting can only be changed in the PRTG web
interface.

B For more information, see the PRTG Manual: Core & Probes.

(D PRTG MultiBoard File Transfer must be enabled on all PRTG servers.

The target system must accept incoming probe connections.

@ The source system and the target system must allow the necessary
connections in the firewall settings. Create the respective network
address translation (NAT) rules, if necessary.

@ Ifyou do not configure the firewall accordingly, an according
Windows dialog appears during system selection.

From the main menuy, select Extras | Probe Transfer to open the probe transfer dialog.

Select systems

In the Select systems step, select the source system and the target system for the probe transfer.
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B Select systems

Select the source system and the target system for the probe transfer.
Source system Target system

Select server. v Select server...

Important information

Thank you for showing interest in this feature of PRTG Desktop! Please note that access to and functionality
of this feature are subject to change in the future.

The Probe Transfer clones probes from the source system to the target system. It pauses the probe on the
source system so that you do not lose any historic data. Keep the following in mind:

* Make sure that the system that runs PRTG Desktop has port 44387 enabled in the firewall so that PRTG
can access it.

« Make sure that PRTG Desktop can access the PRTG configuration.dat file on the source system. For
more information, see the PRTG Manual: Core & Probes | Probe Transfer.

« Make sure that the target system can accept new probe connections. For more information, see the

= After the probe transfer, move custom files like scripts or lookups to the target system manually. The
probe transfer does not clone any historic data or custom files that you stored in the BRTG program
directory on the source system

L e D T L S Forar L Wy V| ST

Cancel

Select the source system and the target system

To select the systems, take the following steps:

1. Click ™ under Source system to open a dropdown list with your systems that have probes on them. Systems

that you do not have access to because they are disconnected or because you do not have sufficient rights are

grayed out. Select the system that you want to transfer the probe from.

2. Click ™ under Target system to open a dropdown list with your systems that are available for the probe transfer.

Systems that you do not have access to because they are disconnected or because you do not have sufficient
rights are grayed out. Select the system that you want to transfer the probe to.

3. Click Next to continue.

(D The Next button is grayed out if there is no probe to transfer on the source system.

Configuration check

In the Configuration check step, PRTG checks if the PRTG versions of the source system and the target system are

compatible with each other.
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/ Systems sel B Select probes

€ Configuration check  show configuration

The PRTG versions of the source system and the target system are
different. You can perform a probe transfer between two PRTG systems
with different PRTG versions if they are compatible. We recommend,
however, that both PRTG servers have the same PRTG version installed.

Source system PRTG version: 23.3.89.1188
Target system PRTG version: 23.2.86.1411

- (2B

Successful configuration check

The configuration check might take up to several minutes. If the PRTG versions are compatible with each other, you
get an according message.

The following actions are available:

= Click Show configuration to open the PRTG Configuration.dat files of both the source system and the target
system to compare them.

+ Add File (Server/Local)

Example Server Q - Example Server 2 Q -
¥ root version=28 oct=PRTG Network Monitor 23.3 89.1188 [Canary] w64 saved=13.09.2023 ¥ root version=28 oct=PRTG Network Manitar 23.2.86.1411 [Canary) ¥64 saved=13.09.2023
> statistics time=13-09-2023 082149 > statistics time=13-09-2023 06:00:21
> geomapstatistics geomapstatistics

} basenade id=-1000 ¥ basenode id=-1000

Configuration comparison
= Click s in the upper-right corner to add configuration files.
» Click @) and enter a search term to search the respective configuration file.
= Click = next to the respective file path to remove configuration files.

= Click » toexpand an entry in the file tree to get more detailed information about the systems, including all
available nodes.

= Close the window to return to the Configuration check page.

= Click Next to continue.

(D You can also compare configuration files outside of the probe transfer process. For more information, see
section Configuration viewer| s
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Select probes

In the Select probes step, you can select one or more probes that you want to transfer.

v Systems selected v/ Configuration checked

B= Select probes

Select the probes that you want to transfer to the target system.

Select all

Example-Probe

Back

Probe selection for the transfer

To select the probes, take the following steps:

= Toselect all listed probes for the probe transfer, enable the checkbox next to Select all. To select specific probes
for the probe transfer, enable the checkbox next to a probe name.

= Click Next.

Summary

In the Summary step, you get a summary of all your settings and you can start the transfer.
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v Systems selected + Configuration checked

“= Summary
The following probes will be transferred from the source system to the target system.
Probes

" Example-Probe

Source system Target system
Example Server Example Server 2
https://example-server:80 http://example-server-2:80
Depending on the number and size of the probes, it might take up to several minutes for the transfer to complete
Back Start transfer
Summary

You can see which probes you selected and the connection details of the source system and the target system. If
you want to change any settings, click the steps in the menu to go back to the respective step.

If all settings are correct, click Start transfer.

(D If you click Start transfer, the PRTG app for desktop needs to restart the PRTG core server service. During the
restart, all users of the PRTG web interface, PRTG app for desktop, or PRTG apps for iOS or Android are
disconnected and reconnected.

(D After you transferred the probe to the target system, the PRTG app for desktop still displays the probe in the

device tree of the source system, marked with 4% Make sure that you manually delete the probe to avoid a
system failure. The reason for this is that if you transfer the original probe back to the source system, there will be
two probes with the same ID, which PRTG does not support.

~ Example Server (prtgadmin) (483)

+ 3 Local Prove |IED (71

» == PRIG Core Server

> EExa'nple-Probe m

Probe on the source system after the probe transfer
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Known Issues

= Some sensors have special dependencies that might be interrupted after a probe transfer. These sensors show
the Down or Unknown status. To resolve this issue, go to the Settings tab of the affected sensor and click Save.
You do not need to change any settings. The sensor will begin to receive the monitoring data and will show the
actual status with the next sensor scan.

More
[l PRTG MANUAL

= Data Storage

= Core & Probes

= Access Rights Management

= Monitoring
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5.3 Template transfer
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This feature is currently under development and its features might be limited or not working properly.
You can help us improve this feature and MultiBoard by giving us feedback under Help | Contact Support.

Use the Template Transfer feature to copy custom device templates from one PRTG server to another. You can
transfer multiple device templates at once.

B For more information about creating custom device templates, see the PRTG Manual: Create Device

Template.

Requirements

To use the template transfer, you must meet the following requirements:

Setting

Port

Administrative rights

PRTG version

Description

The port number that PRTG MultiBoard uses to connect to a PRTG core
server. The default port is 44387.

(D If you want to use a different port, use your Windows registry[181to
change the port number:

1. Completely close the application via the system tray. Right-click the
application icon in your system tray and select Quit.

2. Navigate to the PRTGDesktop folder in your Windows registry.

w

Right-click in the registry window and select New | DWORD (32-bit)
Value.

Rename the key FileTransferLocalHttpServerPort.
Double-click the new key to edit it.
In the Base field, select Decimal.

In the Value data field, enter the port number you want to use.

o N o o b

Click OK to save your changes.

@ The port number you define with this registry key is also used with
the Probe Transfer feature.

The user account that you use to access the PRTG web interface must
be a user account with administrative rights.

B For more information, see the PRTG Manual: Access Rights
Management.

The source system and the target system must run as of PRTG 23.4.91.

@ While itis possible to transfer files between two systems with
different PRTG versions if they are compatible, we recommend that
the source and target systems run the same PRTG version.
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Setting

PRTG MultiBoard File Transfer

Connections

Template transfer process
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Description

PRTG MultiBoard requires access to the \devicetemplates folder in the
PRTG program directories of all PRTG servers you want to use. To grant
access, you must enable the PRTG MultiBoard File Transfer. In the PRTG
web interface, navigate to Setup | System Administration | Core & Probes
| Probe Connection Settings | PRTG MultiBoard File Transfer.

@ Currently, this setting can only be changed in the PRTG web
interface.

B For more information, see the PRTG Manual: Core & Probes.

(D PRTG MultiBoard File Transfer must be enabled on all PRTG servers.

The target system must accept incoming probe connections.

@ The source system and the target system must allow the necessary
connections in the firewall settings. Create the respective network
address translation (NAT) rules, if necessary.

@ Ifyou do not configure the firewall accordingly, an according
Windows dialog appears during system selection.

From the main menu, select Extras | Template Transfer to open the template transfer dialog.

Select servers

In the Select servers step, select the source server and the target server for the template transfer.
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~¥Template Transfer - PRTG Desktop

PRTG MULTIBOARD & PRTG APP FOR DESKTOP

s

Template Transfer

o 2 3 4

Select servers Check connection Select templates Transfer templates

-
& Select servers
Select the source server and the target server for the template transfer,

Source server Target server
Example Server el Example Server 2

@ Important information

The template transfer synchronizes custom device templates across PRTG servers. It is currently under development and its features might be limited or not working
properly. You can help us improve this feature and MultiBoard by giving us feedback under Help | Contact Support

@ The selected templates are copied from the source server to the target server. The copied templates are available on both the source and target servers
@ This feature can only transfer customn templates. For more information on how to create a custom template, see the

@ This feature requires as of PRTG 23.4.91 on the source and target servers to work

Accept

Check connection >

Select the source and targer servers

To select the systems, take the following steps:

1.

Click ™ under Target server to open a dropdown list with the PRTG servers that are available for the template
transfer. Servers that do not meet the requirements of the template transfer are grayed out. Select the server
that you want to transfer the templates to.

4. Click Check connection to continue.

Click ™ under Source server to open a dropdown list with the PRTG servers that are available for the template
transfer. Servers that do not meet the requirements of the template transfer are grayed out. Select the server
that you want to transfer the templates from.

Read the requirements under Important information. If you want to proceed with the template transfer, click the
checkbox to accept the conditions of the template transfer.
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Check connection

In the Check connection step, PRTG MultiBoard checks if it can connect to all servers.

~¥Template Transfer - PRTG Desktop *®

Template Transfer

O—© ; :

Select servers Check connection Select templates Transfer templates

Check connection

All servers must successfully connect to PRTG MultiBoard in order to transfer templates. The connectivity test might take a moment. If the connection fails, check the proxy
or network settings of the respective server.

Source server
Example Server 23.4.91.1331+ Connection succesful
Example Server 2 23.4.92.1007+ Connection succesful

< Back Select templates >

PRTG MultiBoard checks the connection of the servers

The connection check might take a moment. If PRTG MultiBoard is able to connect, you see a Connection
successful status. Click Select templates to continue.

(@ Ifaserverfails to connect, check the firewall settings of the PRTG server.
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Select templates
In the Select templates step, you can select one or more custom device templates that you want to transfer.

>

~¥Template Transfer - PRTG Desktop
Template Transfer

© @ ® ;

Select servers Check connection Select templates Transfer templates

Select templates

Select the templates you want to transfer to the target server. This feature can only transfer custom templates.

Source server Target server
Example Server Example Server 2

Select all size Last modified
Example Device Template.odt 29 kB 05,12.2023 05:57
< Back Transfer >

Select device templates to transfer

To select the device templates, take the following steps:

1. Select the device templates you want to transfer individually or use the checkbox in the table header to select all
available custom device templates.

2. Click Transfer to continue.
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Transfer template

In the Transfer template step, you can run the template transfer.

~¥ Template Transfer - PRTG Desktop *
Template Transfer
© &, & @
Select servers Check connection Select templates Transfer templates

Transfer templates

Click Start transfer to transfer the templates.

Example Server Start transfer Example Server 2

Example Server 2

< Back

Start the template transfer

Start transfer

Click to transfer the device templates to the target server.

@ The template transfer can fail if one of the selected PRTG servers goes offline or loses connection after the
Check connection step. If this happens, run the template transfer again.

If the transferis a success, the transfer status will display Success.

If the transfer fails, the transfer status will display Error and the reason for the error is shown in the Details column.
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~¥ Template Transfer - PRTG Desktop x
Template Transfer
© &, <, 4]
Select servers Check connection Select templates Transfer templates

Transfer templates

Click Start transfer to transfer the templates.

Example Server Example Server 2

Success

Example Server 2 Success

Ep—

Finish the template transfer

The following actions are available:

= Click L to do another template transfer.

= Click to close the template transfer dialog.

More
| PRTG MANUAL

= Create Device Template

= Data Storage
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54 Configuration viewer

Use the configuration viewer to compare the PRTG Configuration.dat files of PRTG servers outside of the probe

transfer process.

Requirements

To use the configuration viewer, you must meet the following requirements:

Setting

Administrative rights

PRTG version

PRTG MultiBoard File Transfer

Configuration viewer process

Description

The user account that you use to access the PRTG web interface must
be a user account with administrative rights.

B For more information, see the PRTG Manual: Access Rights
Management.

The source system and the target system must run as of PRTG 22.1.75.

(D To load a configuration file from the local system), the PRTG server
can run a version previous to PRTG 22.1.75.

(D While it is possible to transfer files between two systems with
different PRTG versions if they are compatible, we recommend that
the source and target systems run the same PRTG version.

The source system system must allow PRTG MultiBoard to access the

PRTG Configuration.dat file. To grant access, you must enable the PRTG

MultiBoard File Transfer. In the PRTG web interface, navigate to Setup |
System Administration | Core & Probes | Probe Connection Settings |
PRTG MultiBoard File Transfer.

(D Currently, this setting can only be changed in the PRTG web
interface.

B For more information, see the PRTG Manual: Core & Probes,

From the main menu, select Extras | Configuration Viewer to open the configuration viewer dialog.
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Select configuration file

In this step, select the PRTG server whose configuration file you want to load.

Select a configuration file from a server or your local system:

° Server

Example Server v

Local system

Load configuration

Thank you for showing interest in this feature of PRTG Desktop!
Please note that access to and functionality of this feature are
subject to change in the future.

To load configuration files from a server, PRTG 22.x.75 or higher
isrequired. You can load earlier configuration files from your
local system.

Configuration viewer

. Select a PRTG server from the dropdown list or select Local system.
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2. Click Load configuration.

<+ Add File (Server/Local)

Example Server : PRTG Configuration.dat

Q-

v root version=28 oct=PRTG Network Monitor 23.3.87.1401 x64 saved=27.07.2023 10:40:31 max=374'

> statistics time=27-07-2023 10:15:31

Vv geomapstatistics

> geostat day=26-07-2023

v basenode id=-1000

> data

history

v nodes

L . O . . T

group id=0

basenode type=Libraries id=-6
basenode type=Maps id=-5
momoroot id=-10

basenode type=MThread_Root id=-9
basenode type=Notifications id=-3
basenode type=0ptions id=-8
basenode type=Reports id=-4
basenode type=Schedules id=-7
basenode type=User Groups id=-2
basenode type=Users id=-1

View configuration
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3. Click E2to open a configuration file to compare this configuration file with.

+ Add File (Server/Local)

Example Server : PRTG Configuration.dat Q - ‘ Example Server 2 : PRTG Configuration.dat Q -
v root version=28 oct=PRTG Network Monitor 23.3.87.1401 [Canary] x64 saved=27.01 v root version=28 oct=PRTG Network Monitor 23.2.86.1411 [Canary] x84 saved=27.07
> statistics time=27-07-2023 10:15:31 2 statistics time=27-07-2023 10:32:59
> geomapstatistics > geomapstatistics
~ basenode id=-1000 v basenode id=-1000
> data > data
history history
v nodes v nodes
> groupid=0 » groupid=0
» basenode type=Libraries id=-6 » basenode type=Libraries id=-6
> basenode type=Maps id=-5 > basenode type=Maps id=-5
> momoroot id=-10 > momoroot id=-10
> basenode type=MThread_Root id=-9 > basenode type=MThread_Root id=-9
» basenode type=Notifications id=-3 » basenode type=Notifications id=-3
2 basenode type=Options id=-8 > basenode type=Options id=-8
> basenode type=Reports id=-4 > basenode type=Reports id=-4
> basenode type=Schedules id=-7 > basenode type=Schedules id=-7
> basenode type=User Groups id=-2 > basenode type=User Groups id=-2
> basenode type=Users id=-1 > basenode type=Users id=-1

Compare configuration
The following actions are available:
= Click @) and enter a search term to search the respective configuration file.
= Click = next to the respective file path to remove configuration files.

= Click 7 toexpand an entry in the file tree to get more detailed information about the systems, including all
available nodes.
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6

To open the settings dialog, select File | Settings from the main menu.

You can edit the settings of the application via the following tabs:

Accounts

Q

Certificates

9

Updates &
Theme

Q

Notifications

Ow

X

Device Tools

License
Information

Menu

Accounts[100)

Certificates[103)
Updates and theme[ 108

Settings

Notifications[1on

Single sign-on[ 1)
Device tools[112)

License information|11e

PRTG MULTIBOARD & PRTG APP FOR DESKTOP
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6.1 Accounts

In the Accounts settings, you can add, edit, and remove connections to one or more PRTG servers. The PRTG app
for desktop connects to the PRTG web server that runs on the PRTG core server system, or it connects to a PRTG
Hosted Monitor instance.

@ For a successful connection, the PRTG core server must be as of PRTG 17.4.35. The PRTG app for desktop
can be any version. However, we recommend that you always update to the latest version of the PRTG app for
desktop.

Example Server (prtgadmin)
hittp:/ fexample-server example.com:80

Example Server 2 (prtgadmin)
http://example-server-2 example.com:B0

Example Server 3 (prtgadmin)

http.//example-server-3 example.com:80

Accounts settings

The following actions are available:

= Double-click an account in the list to edit it.
= Click ¥ to addlda new account.

= Select an account and click = to delete it.
Add new account

Click ¥ to open the New Account dialog and enter the following settings.

@ Note that the PRTG app for desktop does not support multiple connections to the same PRTG server. You can
only add one account per PRTG server.
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MName Example Server

PRTG MULTIBOARD & PRTG APP FOR DESKTOP

Server |H1‘I’P v| example-server.example.com .| 80

Login Name | prtgadmin

Password ssssssssee

Setting

Name

Server

Port

Login Using

Save Cancel

Add new account

Description

Optionally enter a name that the PRTG app for desktop displays in the Servers list and
in the page header barf 261

G) If you leave this field empty, the PRTG app for desktop displays the IP address or
Domain Name System (DNS) name that you enter under Server.

Select if you want to use a secure HTTPS connection or an unsecure HTTP connection.
The default port for a secure connection is 443. The default port for an unsecure
connection is 80.

Enter the IP address or DNS name of the PRTG server that you want to connect to. This
is the same IP address or DNS name as defined in the PRTG web interface settings
under System Administration | User Interface | PRTG Web Interface.

(D) Make sure that the values match the values of the PRTG web server settings.

(D Make sure that the PRTG server is reachable and that no firewall settings block the
connection. This is especially important if you use network address translation
(NAT) rules.

(D The PRTG app for desktop can connect to a maximum of two non-commercial
installations (trial edition or freeware edition).

() There are no restrictions on connections to commercial installations.

Use the default port or enter the port that the PRTG server runs on. This is the same
port as defined in the PRTG web server settings under System Administration | User
Interface | PRTG Web Server | TCP Port for PRTG Web Server.

(D Make sure that the values match the values of the PRTG web server settings.

(D Make sure that the PRTG server is reachable and that no firewall settings block the
connection. This is especially important if you use network address translation
(NAT) rules.

& For connections to PRTG Hosted Monitor instances, this is 443 by default.

B For more information, see section Requirements for connections to PRTG web
servers[ 1

@ This setting is only available for connections to PRTG Hosted Monitor instances.
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Setting

Login Name

Password

PRTG MULTIBOARD & PRTG APP FOR DESKTOP

Description

Select a login method from the dropdown list. You can log in with your Google,
Facebook, Microsoft, or Amazon account via single sign-on (SSO) (AuthQ), or via user
name and password.

Alternatively, you can also select Login Name & Password from the dropdown list to log
in via email address and password.

B For more information, see the PRTG Manual: Using PRTG Hosted Monitor.

Enter the login name that you use to log in to the PRTG web server. This can be the
login name of the PRTG System Administrator user or the login name of a different
PRTG user.

() The defaultlogin name of the PRTG System Administrator user is prigadmin.

B For more information, see the PRTG Manual: User Accounts.

Enter the password that you use to log in to the PRTG web server.

(D The default password of the PRTG System Administrator useris prtgadmin.

Click Save to save your settings or Cancel to discard them.

(D The PRTG app for desktop individually stores the connection settings for each Windows user under
%appdata%\Paessler\PRTG Desktop\data.

More

[l PRTG MANUAL

= Using PRTG Hosted Monitor

= UUser Accounts
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6.2 Certificates

The Certificates settings show a list of all expired, self-signed, or otherwise invalid certificates that you have
explicitly trusted.

Expired, self-signed, or otherwise invalid certificates that you have explicitly trusted are listed here. -

example-server.example.com:80 (1%:be:ba:7b: b 15:07:fd:24:c0:4b-e0:ae 2e:f%:13:1b:c7:02)
Issued by . PRTG Demo Certificate  Expires on Thursday, July 6, 2023 11:15:05 AM

@

Certificates

O

Certificates settings

Select a certificate and click = to remove it from the list.
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6.3 Updates & theme

In the Updates & Theme settings, you can set, for example, the color mode, the device tree view, or the language of

the user interface, and you can select the update channel of your PRTG app for desktop installation.

Which Ul theme would you like to use?  Light -

You can display the device tree in the Classic View, which uses columns, or the Madern View, which does not.
@ Use the Modern View w

Certificates Which language would you like to use? English e

v Use the date/time format from the operating system

+ Restore last viewpoint at application startup

Which update channel would you like to use? Stable s

The Stable channel is recommended for most users. It updates very infrequently.

Updates and theme settings

User interface settings

You can change the settings of the user interface as follows.

Setting Description

Ultheme Select the color mode of the user interface:
= Light
= Dark

Device tree view Select how to display the device tree:
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Setting Description

= Modern View: Display the device tree without columns.

~ Example Server (prtgadmin) (451)

v & Root [
v £ Local Probe
~ = Prabe Device
Core Health Probe Health System Health
Disk Free vmxnet3 Ethernet Adapter Free Disk Space (Multi Drive)
Disk 100 C: Volume 10 C: Ping
Ping v2

> = Network Discovery m

> =4 PRTG Core Server
Modern device tree view

= Classic View: Display the device tree with columns.

Name Status Last Value Interval
\ Example Server (prtgadmin) (451)
v & Root
v 1} Local Probe
Vv &2 Probe Device

Core Health Up 100 % 60 s
Probe Health Up 100 % 60s
System Health Up 100 % 60 s
Disk Free Up 55 % 60 s
vmxnet3 Ethernet Adapter Up 0,24 Mbit/s 60 s
Free Disk Space (Multi Drive) Up 55% 60 s
Disk 10 0 C: Up <1% 60s
Volume 10 C: Up 55% 60s
Ping Up 0 msec 60 s
Ping v2 Up 0 msec 60 s
> & Network Discovery "o ose

> = PRTG Core Server
Classic device tree view

Language Select the language of the user interface:
= Operating System Language
= Deutsch (German)
= English

(D The language that you select here does not affect the language that you can set in
the PRTG web interface under Setup | System Administration | User Interface.

Date/time format Select whether you want to use the operating system's date/time format independently
of your language setting.

105



PAESSLER PRTG MULTIBOARD & PRTG APP FOR DESKTOP
THE MONITORING EXPERTS

Setting Description

G) The checkbox next to the Use the date/time format from the operating system
option is enabled by default.

Last viewpoint Select whether you want to open the PRTG app for desktop to the last viewpoint when
you start the application.

@ The checkbox next to the Restore last viewpoint at application start option is
enabled by default.

Update channel setting

You can change the update channel as follows.

Setting Description

Update channel Select the update channel:

= Stable: The Stable channel is the best-tested version of the PRTG app for desktop for
live systems. It is updated about once or twice a month.

= Preview: The Preview channel offers the latest features and fixes and is updated
several times a month.
(D Consider this channel as beta. Do not use this channel on live systems that you
depend on.

106



PAESSLER

THE MONITORING EXPERTS

6.4 Notifications

PRTG MULTIBOARD & PRTG APP FOR DESKTO

P

In the Notifications settings, you can define what the PRTG app for desktop does if there are new alarms, even if the

application is closed.

B For more information, see section Desktop notifications e

~ Show the tray icon

PRTG Desktop can notify you when there are new warning or down states, even if the application is closed.

! Blink the tray icon for new down states

@ + Blink the tray icon for new warning states

Certificates

@ Minimum Priority 7k

Up:

Motification Sound Mo sound

v Automatically start the tray at system startup

~ Show notifications for new down states

ﬁ ' Show notifications for new warning states

Notifications Minimum Priority ok

Matification Sound Gamma

Motification Sound Mo sound

i Pla'y

~ Show notifications when there are no more sensors in a down or warning status

~  Play

Notifications settings

You can change the settings for desktop notifications as follows:

Setting

Show the tray icon

Blink the tray icon for new down
states

Description

This setting is disabled by default. If you enable this setting, a PRTG icon
appears in the Windows tray. When you hover over it, it shows important
status information about your monitoring.

Left-click the tray icon to open an alarms overview where you see the status
of all of your configured PRTG servers. Right-click the tray icon to show a
context menules

(D To use any alerting functionalities, you must enable Show the tray icon.
Otherwise, the PRTG app for desktop cannot alert you if there are new
alarms.

B For more information, see section Deskiop notifications| el

This setting is only available if you enable Show the tray icon.
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Setting

Blink the tray icon for new
warning states

Automatically start the tray at
system startup

Show notifications for new down
states

Show notifications for new
warning states

Show notifications when there
are no more sensors ina down
or warning status

More

. KNOWLEDGE BASE

PRTG MULTIBOARD & PRTG APP FOR DESKTOP

Description

The tray icon blinks if there are sensors in new Down or Down (Partial)
states.

This setting is only available if you enable Show the tray icon.

The tray icon blinks if there are sensors in a new Warning status.

This setting is only available if you enable Show the tray icon.

This setting is disabled by default. If you enable this setting, the PRTG app
for desktop automatically starts the tray at system startup.

This setting is only available if you enable Show the tray icon.

Enable this setting to receive alerts for sensors in new Down or Down
(Partial) states.

= Minimum Priority: Select a minimum priority that sensors must have for
notifications to be shown.

* Notification Sound: Play an audible notification sound. The default setting
is No sound. The PRTG app for desktop already comes with a set of
sounds that you can choose from. Select Choose a custom file from the
dropdown list to browse for any standard .wav file on your hard disk drive.
(D Only the system that runs the PRTG app for desktop plays the sound.

This setting is only available if you enable Show the tray icon.
Enable this setting to receive alerts for sensors in a new Warning status.

= Minimum Priority: Select a minimum priority that sensors must have for
notifications to be shown.

= Notification Sound: Play an audible notification sound. The default setting
is No sound. The PRTG app for desktop already comes with a set of
sounds that you can choose from. Select Choose a custom file from the
dropdown list to browse for any standard .wav file on your hard disk drive.
@ Only the system that runs the PRTG app for desktop plays the sound.

This setting is only available if you enable Show the tray icon.

= Notification Sound: Play an audible notification if there are no more
sensors in the Down, Down (Partial), or the Warning status. The default
setting is No sound. The PRTG app for desktop already comes with a set
of sounds that you can choose from. Select Choose a custom file from
the dropdown list to browse for any standard .wav file on your hard disk
drive.
(D Only the system that runs the PRTG app for desktop plays the sound.

Which audible notifications are available in the PRTG web interface and in the PRTG app for desktop?
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= https://helpdesk.paessler.com/en/support/solutions/articles/76000041652

. PAESSLER WEBSITE

How to set up notifications for the PRTG app for desktop

= https://www.paessler.com/support/how-to/notifications-desktop

109


https://helpdesk.paessler.com/en/support/solutions/articles/76000041652
https://www.paessler.com/support/how-to/notifications-desktop

PAESSLER PRTG MULTIBOARD & PRTG APP FOR DESKTOP
THE MONITORING EXPERTS

6.5 Single sign-on

In the Single Sign-On settings, you can set up single-sign on (SSO) for PRTG MultiBoard. Enable SSO to enforce
authentication for PRTG MultiBoard as a means to increase security and control who has access to the application.

(D Once you enable SSO, you cannot disable it without losing database data. SSO authentication encrypts your
PRTG MultiBoard database.

@ Itis currently not possible to connect to PRTG servers using SSO authentication.

(@ PRTG MultiBoard currently only supports SSO authentication with Microsoft Entra ID and Okta.

Single Sign-On

Client ID

Authorization Endpoint

Token Endpaint

Port Callback URL
Trust this device

This option can pose a security risk. For more details, see section Single sign-on in the

* lunderstand that the use of 550 encrypts my database and that | cannot unde this action.

Single Sign-On settings

Setting Description
Client ID Enter the client ID. In Entra ID, this is also known as the application ID.
Authorization Endpoint Enter the authorization endpoint in the format https://domain/tenant-

ID/ouath2/v2.0/authorize.

Token Endpoint Enter the token endpoint in the format https://domain/tenant-
ID/ouath2/v2.0/token.
Port Enter the port that PRTG MultiBoard uses to communicate with the active

directory. This should match the port defined in the redirect URI.

Callback URL Enter the callback URL. This should match the URL defined in the redirect
URLI.
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Setting Description

Trust this device Select the checkbox if you want to trust the system you are on. If you select
this checkbox, you do not need to log in to PRTG MultiBoard every time.

@ This setting can pose a security risk if the system you are on is public or
if multiple users have access to the same system. We recommend
that you only use this setting if you are on a protected system.

Database encryption Select the checkbox to accept that once you set up SSO with PRTG
MultiBoard, you cannot undo this process.

Test SSO Endpoint Test the SSO endpoint before you save your settings.

More
I KNOWLEDGE BASE
How can | use Microsoft Entra ID to set up SSO with PRTG MultiBoard?

= https://helpdesk.paessler.com/en/support/solutions/articles/76000085967

How can | use Okta to set up SSO with PRTG MultiBoard?

= https://helpdesk.paessler.com/en/support/solutions/articles/76000086087
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6.6 Device tools

In the Device Tools settings, you can define device tools that are available in the context menul s of devices. There
are predefined device tools for a remote desktop connection, ping, and traceroute.

(D You might need to run the PRTG app for desktop as an administrator user to make the device tool function
work with your Windows version.

You can configure device toals that are then available in a device's context menu. Vs

Ping
MNone command: C:/Users/johngpublic/ping.exe parameters: %host shorteut: None

Device tools settings

The following actions are available:

Double-click a device tool in the list to edit it.

Click ¥ to add[#31a new device tool.

= Select one or more device tools and click = to delete them.

Click ¥ to exportlmfall or only select device tools to your system.

= Click T toimport[# device tools to the PRTG app for desktop.

Add device tool

Click ¥ to open the Add Device Tool dialog and enter the following settings.
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~¥ Add Device Tool - PRTG Desktop %
Name: ‘ ‘
Command: ‘ ‘ Browse
Parameters: ‘
Interpreter:  None —
Shortcut: ‘ Press shortcut ‘ :

Close interpreter when finished

Available placeholders for parameters:

Groups: %id, %name

Devices: %id, %name, %host

Sensors: %id, %aname, %host, %message, Sovalue, Ytype

Available keys for shortcuts are F6 to F12,

Cancel
Add a device tool
Setting Description
Name Enter a custom name for your device tool. The device tool shows up with this name in
context menus. Enter a string.
Command Browse for the program or script that you want to execute on your local system.
Parameters Enter the parameters that you want to use to execute the command.

() Youcan use the placeholders (or variables) under Available Placeholders for
Parameters. Other placeholders are not possible.

B For more information, see section Placeholders [1201

Interpreter Select the program to run the device tool:
= None: Run the device tool directly.
= cmd.exe: Use Command Prompt.

= powershell.exe: Use PowerShell.

Shortcut Press a valid shortcut key to use it for the device tool.

@ Valid shortcut keys are F6 to F12.

Close interpreter This setting is only available if you select an Interpreter. Choose whether to close the
when finished interpreter after you run the device tool.

113



PAESSLER PRTG MULTIBOARD & PRTG APP FOR DESKTOP
THE MONITORING EXPERTS

Import or export device tools

Click ¥ to export all your custom device tools to a .json file and to store the file on your system. You can also select

a single device tool or multiple device tools by holding down the Ctrl key, then clicking L 1o export only select
device tools to your system.

To import device tools to the PRTG app for desktop, click T and select the Json file stored on your system. A dialog
opens where you can select the device tools that you want to import:

~¥ Import Device Tools - PRTG Desktop ? x

Ping
cmdexe Ping %hest

Select All Select Mone Do not import duplicates | Import ~ Cancel
Import device tools
Take the following steps:

1. Select one or more device tools by holding down the Ctrl key. You can also click Select All or Select None.

2. Enable the checkbox next to Do not import duplicates if you do not want to import device tools that already exist
in your PRTG app for desktop installation.

3. Click Import to upload the device tools to the PRTG app for desktop or click Cancel to close the dialog.

Device tool example

You can configure the device tools to run any local program or script. To understand the functionality of the device
tools, see the following example configuration.

-~} Edit Device Tool - PRTG Desktap x

Mame: | Ping ‘

Command: |C:fWindws.fSystemﬂZfPlNG.E)(E ‘ Browse

Parameters: | Ping %host ‘

Interpreter: ~ cmd.exe

Shortcut: | F6 ‘ i

+| Close interpreter when finished

Available placeholders for parameters:

Groups: %id, %aname

Devices: %id, %aname, %host

Sensors: %id, %aname, %host, %amessage, %value, %type

Available keys for shortcuts are F6 to F12,

Save Cancel

Example of a device tool configuration
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The resulting device tool Ping opens the command line and performs a ping command for the %host entry of the
device that you select in the device tree.

@ To see the result of the ping request when you run the device tool via Device Tools in the context menu of the
device, do not enable the checkbox next to Close interpreter when finished.
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6./ License information

In the License Information settings, you can activate your license and view the details of your license information.

License Information

PAESSLER Licensed Edition License Status
P RTG ‘ ~ ' Commercial “

System ID
SYSTEMID-ABOODOD1-IQCUABEI-GOFTIZMNE- TERMNLSVY

License Key

000001-ZDCE6W-4HUZCY-TFK2AE- 5SIAGO-AVSGCM -Y LOMZW-CSIL3U-6MVGVYQ-3EGIGI

License Name Usar ID
Paessler PRTG MultiBoard USERID-ABO0ODOOT
Maintenance until Last Update
Device Tools
12.06.2024 (358 days left) 19.06.2023 10:49:46

License
Infarmation

License Information settings

There is one license key type:

= PRTG MultiBoard: This License Key is currently exclusively for users of Paessler PRTG Enterprise Monitor.

B For more information on how to activate your license, see section Enter a license key/[19l

B For more information about license types, see section Available licenses[201
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7/ Appendix

Find more information about the PRTG app for desktop in the following sections.

= Data storagem
Placeholders[120)

= Shortcuts overview[ 121)
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7.1 Data storage

PRTG MultiBoard and the PRTG app for desktop store data in different directories. The paths to these directories
differ based on the operating system (0S) that you installed the application on.

Configuration data

You can find the license (prtgdesktoplicense.dat), database, and configuration files in the following locations:

File type Windows MacOS Linux

License %appdata%\Local\ ~/Library/Caches/Paessler/ ~/.cache/Paessler
Paessler\cache

Databases %appdata%\Roaming\ ~/Library/Application ~/ local/share/Paessler/
Paessler\PRTG Desktop\ Support/Paessler/PRTG PRTG Desktop/data
data Desktop/data/

Configuration Available via the Windows ~/Library/Preferences/com. = ~/.config/Paessler/
reqistryl 18] paessler.PRTGDesktop.plist = PRTGDesktop.conf

@ Treat these file as sensitive. For more information on how to keep sensitive files protected, see the PRTG
Manual: Data Storage.

G) The Windows AppData folder is hidden by default. To display it, you need to enable hidden items in the View
options of your Windows system.

If you uninstall the application, for example, with the Windows Apps & features feature, your configuration data is
still stored on the system. Manually delete the files listed in the configuration data table above to remove all
application data.

Windows program directory
64-bit Windows systems

$programfiles%\Paessler\PRTG Desktop

Windows registry

The PRTG MultiBoard and PRTG app for desktop Windows registry is sometimes used in workarounds or to debug
features. It also contains the configuration for Windows.

@ Do not change any configuration values in the registry unless the Paessler support team asks you to do so.

Windows application registry

HKEY CURRENT USER\Software\Paessler\PRTGDesktop
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7.2 Placeholders

See below for a list of placeholders you can use with device tools.

Placeholder

%id

%name

%host

%message

%value

%type

Resolved content

ID of an object as shown in the page header of the object's details page
Name of an object

IP address or DNS name of a sensor or device

Last message of a sensor

Last result value of a sensor

Sensor type
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7.3 Shortcuts overview

PRTG MULTIBOARD & PRTG APP FOR DESKTO

The following shortcut keys are available in the PRTG app for desktop.

Shortcut
(Windows)

Left
Right
Ctrl+Left

F5

F6-F12

Ctrl+F

Ctrl+C

Ctrl+V

Ctrl+X

Ctrl+M

Shortcut
(macO0S)

Left
Right
3B-+Left

38R

F6-F12

38+

38+C

38+v

88+x

88+ M1

Function

Collapses an object in the device tree.
Expands an object in the device tree.
Displays the previous viewpoint.
Refreshes the window.

Sets a shortcut for a device tool[1121and triggers the respective device
tool.

Initiates a search in the single server window and in the MultiBoard
Overview page.

Copies the selected object to the clipboard.

B For more information, see section Manage device trees

Clones the copied/cut object to the selected object.

B For more information, see section Manage device treels

Cuts the object to the clipboard. Select a different object and use
Ctrl+V or #8+V to move the object to the new position.

I For more information, see section Manage device treelss"

Opens the MultiBoard[es window.

P
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7.4 Quic

Kk tips

In the Quick Tips window, you see short tips on how to work with the PRTG app for desktop. The PRTG app for
desktop displays new quick tips by default. You can show or hide new quick tips on startup via the checkbox next to
Show New Quick Tips on Startup.

~} Quick Tips - PRTG Desktop

Q Tip 3/7: Manage value tables

Did you know that you can customize the information that
PRTG Desktop displays in value tables?

Just click above a value table to see a list of all
possible categories. Enable or disable the check box next to

the category name to hide

sort the table by clicking the table headers. To resize columns,
click on the line that separates the columns in the table

mama
amms
anma

e amma

e o

ar show celumns, You can also

header and drag the line while helding down the left mouse

button,

+ Show Mew Quick Tips on Startup All Tips

Click Next Tip to sh
enlarge it.

@ PRTG Desktop license

View device trees of all PRTG
servers at a glance

@ Compare configuration files

Transfer probes to a different
system

Group sensors into
customized Sets

Move widgets on the
MultiBoard Dashbeard

Set shortouts for device tools
Export and import device tools
Compare sensors

Zoom in device tree

Restart the PRTG core server
Manage value tables

Restart the PRTG probe service
Move obijects in device tree
Clone objects in device tree

List of shortcuts

=~ Show New Quick Tips on Startup

Quick tips for the PRTG app for desktop

ow the next new quick tip. To display a list of all quick tips, click All Tips. Hover over an image to

Zoom in device tree

Did you know that you can change the size of
objects in the device tree using zoom?

Just hold down the Ctrl key (or # for mac0s) and
scroll up or down with your mouse to zoom in or
out. Or right-click in the device tree and select
Large View or Small View.

# Lange Vew
Somall Ve

o EBE (St e

Show all quick tips

You can close the Quick Tips window at any time. To open the window again, select Help | Quick Tips from the

main menul s,
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